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Suy thodi kinh té |a chud dé pho bién nhat trén thé gidi trong ndm nay va Viét Nam cling cé nhiéu thach thirc can vuot qua hon.
Su suy thodi nay da dan dén nhirng thay doi dang ké trong thj truong viéc lam - tuyén dung, dac biét la trong Iinh vuc céng
nghé.

Trong bdi canh chung cua thi trudng viéc lam dang suy giam, mét s6 nganh van cho thay tin hiéu dau tu manh mé va nhirng
chuyén bién tich cuc. Dac biét, cac cong ty tai chinh/ fintech, global outsource va tri tué nhan tao (Al) tiép tuc déi mdi va dau
tu manh mé ciling nhu tuyén dung tich cuc trén thj truong viéc lam. Tuy nhién, cac nganh khac van than trong trong tuyén dung,
dac biét nhu cau tuyén dung sinh vién mdi ra truong da giam. Trang thai nay du kién van chua cé nhiéu bién chuyén tich cuc
trong thai gian téi.

Hanh vi cta nhan tai cong nghé cling dugc ghi nhan su thay doi lién quan mat thiét vdi tinh trang suy thoai kinh té. Khi thj truong
trd nén khd khan hon, cdc nhan tai cong nghé phai déi mat véi nhu cau tap trung vao gia tri cot 16i va muc tiéu nghé nghiép lau
dai cta ho. Thoi dai chuyén viéc thuong xuyén hodc dua vao ky nang va kinh nghiém han ché da khéng con, thj truong bat dau
doi hoi nhirng nhan tai cé cong nghé virng vang, dau o6c kinh doanh va chuyén mon can thiét. Két qua Ia, nhan tai Senior phai
ddi mat véi nhu cau cao khi cac cong ty tim cach tuyén cac chuyén gia lanh nghé véi kién thirc va kinh nghiém phong phu.

Cudi cung, nhitng thay dai nay trén thi trudng sé dan dén nhirng thay do6i trong thj trudng nhan su trong tuong lai. Viéc tim kiém
cac cong ty phu hgp hon va nhéan tai cong nghé du kién sé than trong hon va lau dai hon, déng thoi su phat trién cua nganh
nhan su cling sé dién ra trong qua trinh nay. Cac cong ty sé trd nén khat khe va can than hon trong viéc danh gid nhan tai cua
minh, dong thoi cdc ing vién cling sé no luc thu thap nhitng thong tin da dang vé cong ty trong viéc lya chon. Khi nhitng nhu
cau nay dugc phan anh trén thi truong nhan su, thi truong viéc lam sé phat trién vdi nhitng quy trinh tién tién va hiéu qua hon
trong tuong lai gan.

To6i tin chac rang nhitng thay doéi va chuyén dong Idn dang & phia trude ching ta. Bén canh suy thodi kinh t€, cudéc cach mang
ky thuat s6 va cong nghé dua trén tri tué nhan tao thay déi nhanh chéng sau dai dich Covid-19 dat ra nhiéu thach thic cho thi
trudng nhan su. Trong lan séng thay doi I6n nay, ching ta sé& phai no luc dé hiéu ro hon vé doanh nghiép va con nguoi. Cling
vai viéc thay doi cong nghé, su hiéu biét 1an nhau nay sé gdép phan to 1&n vao su phat trién cua xa hoi, nganh céng nghiép va
qudc gia cua chung ta.

Park JongHo
CEQO - TopDev
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1. TONG QUAN VIET NAM

Cac s6 liéu kinh té - xa hoi, tinh hinh kinh doanh, tac déng cua thi truéng lao dong
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DAN SO

I O 0 M (04/2023)

99,46M 2022 98,51M 2021

Xép thi 15 trong s6 céc qudc gia
doéng dan nhat thé gidi, thir 8 & chau A
va th¢ 3 tai Pong Nam A (sau
Indonesia va Philippines)

GDP

$I|O9B (2022)

$366,14B (2029

Ti LE TANG TRUONG 8,02%2022)
2,58%2021)

GDP nam 2022 dat dugc muc tang
cao nhat trong giai doan 2011-2022
do su phuc hoi kinh té.

LUC LUONG LAO PONG
TU 125 TUOI TRO LEN

52,3 M 51,7M (2022

612023 50,5M (2021
TANG 1,8 TRIEU SO VGl 2021

TY LE THAT NGHIEP
CUA LUC LUONG LAO DONG

2,27%

2,32% (2022

(6M/2023)

DO THI 2,79% -
DO THI 4,42% -

TE&P

3,22% (2021)

NONG THON 2,02% (2022)
NONG THON 2,48% (2021)

Top IT Jobs For Developers

50,1% N | 49,9% Nam
37,3% Thanh thij| 62,7% Nong thén

Ty s6 gidi tinh khi sinh: 13,8 Tré so sinh nam
| 100 Tré so sinh nir

Tong ty Ié sinh trong nam 2018-2022: tuong
ung 2.05-2.09 - 212 - 211- 2.01 Tré
em/phu nit

GDP BiNH QUAN PAU NGUOI

34."0 (2022)
$3.717 (2021

Nang suat lao dong cua toan bd nén kinh té vao
nam 2022 vdéi gia hién tai dugc udc tinh 1a $
8,083/ nhan vién, tdng $ 622 so vdi nam 2021)

8 LAN SO VJI $ 498,58 NAM 2000

LAO DPONG 15 TUOI TRO LEN

DANG LAM VIEC
51,0M (2022
5'92M 49 JOM (2021)

(6M/2023)
TANG 2,2 TRIEU SO V&I 2021

Ti LE THIEU VIEC LAM
TRONG PO TUOI LAO PONG

2,00%

(6M/2023)

2,21% (2022
3,10% (2021)

—e— Téc d6 ting trudng GDP hang nam (%)

GDP VIET NAM HANG NAM VA TOC PO TANG TRUONG GDP
HANG QUY VIET NAM TREN BINH QUAN PAU NGUOI , 802%

................... 6,00%(E)

I T6c dd ting trudng GDP hang quy (%)
~—&— GDP binh quan dau ngudi (USD)

7,02% e
... $4.475(E)
2,91% I e
] 2,58/ $41:|_Q ““““““
13,67%
$3.549 $3.717
$3.439
.....
6,82% 6,73% 7,31% 6,79% 6,73% 7,72%
5,92%
a48% 472% 5,22% 5,03% ara%
3,68%  cox 2 32%
0,39% Q3 I I
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3(E) Q4(E)
2019 2020 2021 2022 2023

-6,02%

Kinh t& thé gidi trong 6 thang dau nam 2023 ddi mat voi nhiéu khd khan va thach thirc, chién sy Nga — U-crai-na kéo dai, lam
phat toan cau mac du da ha nhiét nhung van & muc cao, Ngan hang Trung uwong cla nhiéu qudc gia van theo dudi chinh sach
tién té that chat da tac dong manh tdi tang trudng kinh t€, dau tu, tiéu dung. Nhiéu nén kinh t& 16n trong dé co cac doi tac
thuong mai quan trong clia nudc ta da tang trudng cham lai, thdm chi roi vao suy thodi. Cac t6 chirc qudc té du bao ting
trudng kinh té€ toan cau ndm 2023 tang nhe so vdi du bao tir dau nam nhung van thap hon so véi téc do tang trudng nam 2022
tlr 0,2 dén 1 diém phan tram.

TY LE THAM GIA LUC LUONG LAO DONG (%) Nl chung, trong 8 thang dau nam 2023, lic

lugng lao dong tu 15 tudi trg Ién la 52,3 triéu
ngudi, tang 867 nghin ngudi so vadi cung ky nam
ngoai; Ty lé tham gia luc lugng lao dong la 68,9%,;

76,6% 76,5% 75 59 76,4% 76,6%
=0 74,4%

69,8% 70,3%
68,7% 68,5%

Ty 1& cong nhan dugc dao tao cé bang tdt nghiép
va ching chi 1a 26,6%.

68,5% 68,7% 68,9% 68,9% 68,9% 689/(E)689/(E)

67,2% 67.7%
65,6%

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 @ Q3 Q4 Q@ Q2 Q3
2019 2020 2021 2022 2023
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Tién luvong t6i thiéu & Viét Nam van khong thay
doi trong nam 2023 du da co6 diéu chinh lién quan
dén murc lrong co ban.

MUC LUONG TOI THIEU TAI VIET NAM

[VUng |, don vi: triéu dong]

4,68 4,68

418 4,42 4,42
375 3,98
350
3,10
2,70
2.00 2,35

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Vao ngay 14 thang 5 nam 2023, chinh phu Viét
Nam da ban hanh Nghi dinh s6 24/2023/ND-CP
("Nghi dinh s& 24") lién quan dén muc luong toi
thiéu chung (GMW), cho cén bd, céng chirc, nhan
vién cong vu va luc lugng vi trang, co hiéu luc vao
ngay 1thang 7 ndm 2023 va thay thé Nghij dinh s&
38/2019/ND-CP ngay 9 thang 5 nam 2019. Nghi
dinh s6 24 quy dinh cu thé rang GMW sé& duoc
tang tur VND 1.490.000 Ién 1.800.000 VND.

Ty & thdp nhat va cao nhat dugc sir dung lam co
s& dé thanh toan phi bao hiém xa hoi bat budc sé
lan luot 1a 2 triéu va 36 triéu dong.

I TV lé that nghiép (%)
% Ty lé that nghiép cla thanh thigu nién (%) /
% t6ng s6 luc lugng lao ddng & do tudi 15-24)

L) 8 02% o o,
7,93/0 7,63% ! 7 70/0 7 61/0 7 41%

2 3 4 Q1 2 3 4 Q1 2 4 Q1 2 3 Q4

2019 2020 2021 2022 2023

Luc luong lao dong cd xu hudng tang, nhung thi trudng lao ddng va viéc lam ti€p tuc phai doi mat vdi nhiéu kho khan va thach thic chu
yéu do thiéu cdc don dat hang san xuat cua cac doanh nghiép. Thi trudng lao déng cua Viét Nam da trai qua su tédng trudng tich cuc trong
ntra dau ndm 2023, bang ching la su gia tédng luc lugng lao dong va ty 1é viéc lam, cung vdi viéc giam ty 1é that nghiép va thiéu viéc lam.
Tién luong ciling cho thay su cai thién. Ty 1& that nghiép cua Viét Nam trong quy dau tién cia ndm nay dat 2,25% & 2,30% trong quy hai,
thap hon nhiéu so vai ty 1€ toan cau - 5,8%, do tap chi toan cau cong bo. Do6i vdi cac cong ty nudc ngoai, Viét Nam, s& hitu luc luong lao
dong tuong doi tré, phong phu va chi phi thdp nén da trd thanh mot diém dén hap dan cho mét loat cdng viéc va linh vuc san xuat noi riéng.
Hon nira, vé 1au dai, khi nhiéu ngudi Viét Nam ti€p can gido duc dai hoc va co hdi ndng cao ky ndng, nén tang nhan tai sé thay dai tinh chat.
Tuy nhién, trong ngan han, viéc tuyén dung trudc hét van la thach thic va khuyén khich dao tao trong céng viéc dé gilt chan nhan tai.

TE&P

Top IT Jobs For Developers

TY LE THAT NGHIEP VIET NAM
[don vi: %] 8,78%

7.06% 2 01% 6.98% 7,05% /:44% 7,47% 7,47%
6,29% 6,47% 6,53% g 370, 10

2,28%
2,25%
2,30%

o I 2.19%

o I 2,17 %

o I 2,16%

o I 2.17%
B 2,34%

o I 2.85%

o I 2.73%

o I 2,63%
B 242%

o I 262%

o I 3°8%

o I 3 56%
I 2,46%

o I 2,32%

o I 2,32%

1

TINH TRANG DANG KY DOANH NGHIEP

[don vi: cOng ty]

' Doanh nghiép dang ky mdéi va ma lai m Doanh nghiép nglrng hoat déng

213.568
149.500 149.400 160.000 145.605
114,000 124.700 119.800
55300 72.000 I I
8M/2021  8M/2022  8M/2023 2021 2022

8 thang dau nam 2023, ca nudc cé 149,4 nghin doanh nghiép
dang ky thanh 1ap mdi va quay trd lai hoat déng, giam 0,03% so véi
cung ky nam trudc; Binh quan moi thang cdé 18,7 nghin doanh
nghiép mdi dugc thanh 1ap va quay trd lai hoat dong. S6 doanh
nghiép rut khoi thi trudng 1a 124,7 nghin doanh nghiép, tdng 15,6%
so V@i cung ky nam trudc; Binh quan moi thang cé 15,6 nghin
doanh nghiép rut khéi thi truong.

Két qua khao sat vé xu hudng kinh doanh clia cac doanh nghiép
trong nganh ché bién va san xuat trong quy Il nam 2023 cho thay:
27,5% doanh nghiép danh gia tinh hinh san xuat va kinh doanh tét
hon quy | ndm 2023; 36,7% doanh nghiép cho rang tinh hinh san
xuat va kinh doanh 6n dinh va 35,8% doanh nghiép cho rang kho
khan.

Du kién vao quy lll nam 2023:

- 34,3% doanh nghiép danh gia rang xu hudng sé tét hon so vdi
quy Il nam 2023;

- 38,3% doanh nghiép nghi rang tinh hinh san xuat va kinh doanh
sé on dinh;

- 27,4% doanh nghiép du bdo nhiéu khoé khan hon.

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 5
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XUAT KHAU & NHAP KHAU HANG HOA
8 THANG 2023

8 thang dau nam 2023, téng kim ngach xuat nhap khau hang hoéa udc

| Kim ngach xuat khau hang hoa , - A N )
dat 435,23 ty USD, giam 13,1% so voi cung ky nam truoc.

[don vi: ty USD]

B Kim ngach nhép khau hang hoa

~ 2 “ 2 ] 8 thang nam nay, kim ngach xuat khau hang hoa udc dat 227,71 ty USD,
XUAT KHAU NHAP KHAU [don vi: ty USD] Ly gidm 10% so véi cling ky nam trudc.
3227’71 B 5207’52B 262,4 8 thang dau nam 2023, kim ngach nhap khau udc dat 207,52 ty USD,
o giam 16,2% so véi cung ky nam trudec.
-10,0% -16,2%
SO V3| 8 THANG 2022 SO VJ| 8 THANG 2022 P46,84 Vé thi truong xuat nhap khau hang hda 8 thang dau nam 2023, Hoa Ky
16,2 la thi truong xuat khau 16n nhat cua Viét Nam véi kim ngach udc dat 62,3
: 2 162,2 336 ty USD. Trung Quéc 1a thj trudng nhap khau 16n nhat cua Viét Nam vdi
CAN CAN THUONG MAI 20,198 - 2815 kim ngach udc dat 68,1ty USD.
1741 212,55 , 227,71 - ,
20’I9B Quy Il nam 2023, kim ngach xuat khau dich vu udc dat 4,4 ty USD, tang
8M/2020 8M/2021 8M/2022 8M/2023 2020 2021 2022 58,8% s0 vai cung koy nam 2022; kim ngach nhap khau dich vu udc dat
§1198 6,7 ty USD, giam 3,1% so VGi cung Ky ndm trudc. Tinh chung 6 thang dau
’ nam 2023, kim ngach xuat khau dich vu udc dat 8,8 ty USD, tdng 99,5%
8 thang dau nam 2023, can can thuong mai hang héa udc tinh xuat siéu P velelig KyQidin 202288 ngach nhap khau dich vu udc dat 12,9 ty
§3,71B $3.968 20,19 ty USD (cuing ky ndm trudc xuat siéu 5,26 ty USD). Trong dé, khu USD (trong d6 phi dich vu van tai va bao hiém la 3,8 ty USD), giam 0,8%
vuc kinh t& trong nudc nhap siéu 14,02 ty USD; Khu vuc FDI (k& cd dau SO VOi cung ky nam truoc. truoc. Nhap siéu dich vu 6 thang dau nam
8M/2020 8M/2021 8M/2022 8M/2023 tho) xuat siéu 34,21 ty USD. 2023 1a 4,1ty USD.
PAU TU TRUC TIEP NUGC NGOAI (FDI) 8 THANG 2023 VON PANG KY FDI THEO QUOC GIA 8 THANG 2023
V6N PANG KY V6N THUC HIEN 8M/2023 #1Singapore #2 Trung Quéc #3 Nhat Ban #4 Hén QU?’C
' ' $3,83ty|21,2% $2,69ty|14,8% $2,58ty | 14,2% #35 Hong Kong
$18,15B 13,1 ” ”
9 9 . . . e 2 .
-8.2% o 31,15 8M/2022 #1Singapore  #2 Han Quoc #3 Nhat Ban #4 Trung Quéc
20 +,3% 28,53 2772 $4,53ty | 27,0% $3,5ty|20,8% $1,49ty|8,88%  #5DanMach
SO VOI 8 THANG 2022 SO VOI 8 THANG 2022
2022 #1Singapore  #2 Han Quoc #3 Nhat Ban #4 Trung Quéc
19,5 1912 $6,46ty|23,3% $4,88ty|176% $4,78ty | 17,3% #5 Hong Kong
1 Von dang ky 16,78 #6 Dai Loan

[don vi: ty USD]

12,8
B Von thuc hién 11,4 11,58
[don vi: ty USD] I

8M/2020 8M/2021 8M/2022

Top IT Jobs For Developers

Tong von dau tu nudc ngoai vao Viét Nam 8 thang dau nam 2023 (bao gém von dang ky cadp mai, von dang
ky diéu chinh va gia tri gop vén, mua cd phan clia nha dau tu nudc ngoai) dat 18,15 ty USD, tang 8,2% so Vdi
cung ky ndm trudc. Theo Cuc Dau tu nude ngoai thudc Bo K& hoach va Dau tu (MPI), Viét Nam cé kha nang
thu hut 36-38 ty USD von FDI vao nam 2023. Con sd nay la gan 22,4 ty USD vao ndm 2022. Trong 2 thanh
pho 16n nhat, Ha No6i 1a diém dén hap dan nhat ddi véi cac nha dau tu nudce ngoai vé téng von, vaéi 1,87 ty USD,
trong khi Thanh phé H6 Chi Minh ding dau vé sé dy an mai (38,9%).

Viét Nam ngay cang trd thanh diém dén ly tudng cta FDI, hon nira cac nudc nhu Han Quéc, My dang cé trién

20
18,15

13,1

I vong rét vén dau tu 16n vao Viét Nam trong thoi gian téi véi 2 chuyén thdm cap qudéc gia clia Tong théng Han

8M/2023 2020 2021 2022 Qudc (thang 6/2023) va Tong thdng My (thang 9/2023).

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 6
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DOANH THU ICT 2016 - 2023
[don vi: ty USD]

LTnh vuc théng tin va truyén théng dat doanh thu hon 1,6 triéu ty dong (69 ty USD) t&r dau nam dén
nay, giam 8,66% so vdi cung ky nam ngoai.

BO TT-TT cho rang, su sut gidm nay la do kinh té toan cau gap khd khan khi suy thodi kinh t& & nhiéu
nudc van chua gidm bdt, dan dén thi truong tiéu thu san pham CNTT yéu di. Xung dét Ukraine va dai
dich Covid-19 cling anh hudng dén linh vuc nay, khién xuat khdu CNTT cua Viét Nam sut giam.

$165,QB(E)
$136,1B 14808 .
$124,7B '
$112,5B
$102,98 | Ca ndm
$78,9B [don vi: ty USD]
$60,9B ‘
Il 6 thang dau
$69,08 [don vi: ty USD]

2016 2017 2018 2019 2020 2021 2022 2023(E)

$148B 187% Trong'dey e
SO VG| NAM 2021 PHAN CUNG PHAN MEM + DICH VU IT

0 sl 3 6 B (2022) $I 3 ) O B (2022)
3108,58 (2021) 36,03 (2021)

6 thang dau ndm 2023, mac du doanh thu nganh CNTT giam so vdi cung Ky nhung xuat khdu phan mém
van la diém sang khi mdt s6 doanh nghiép duy tri tang trudng t6t & moét s6 thi trudong nudc ngoai. Chi
tiéu trong ITnh vuc phan mém toan cau ndm 2023 - 2024 sé tang trudng manh.

Ong Nguyén Thién Nghia, Phé Cuc trudng Cuc Céng nghiép Céng nghé théng tin va Truyén théng - Bd
TT&TT cho biét, 6 thang dau ndm 2022, do anh hudng cua suy thoai kinh t& va xung dot Nga-Ukraine,
nguon cung day chuyén bi gian doan. ..., khién xuat khdu san pham, dich vu CNTT sut gidam manh, trong
do xuat khau phan cing, dién tir giam hon 9% so véi cung ky nam trudc.

MOt trong nhitng diém sang la lITnh vuc xuat khdu phan mém khi van duy tri mdc tédng trudng tét & mot
s6 thi trudng nhu Nhat Ban va khu vuc chau A - Thai Binh Duong. Bién hinh trong quy 1 ndm 2023, FPT
dat doanh thu xuat khdu CNTT tang 32% va so lugng hgp dong méi tdng 44%, trong do thi truong Nhat
Ban va chau A - Thai Binh Duong déng gép tich cuc vao tang trudng doanh thu. Ian luot 1a hon 31% va
hon 65%. Tuy nhién, ITnh vuc xuat khdu nay con khiém ton so vdi birc tranh toan nganh nén doanh thu
cla nganh CNTT giam.

TE&P

Top IT Jobs For Developers

TOC PO TANG TRUONG GDP & NGANH ICT

—@— TOC db tang trudng ICT
—@=— TOc dO tang trudng GDP Trong s6 cac linh vuc kinh
doanh, cbng nghé théng tin va
truyén thong (CNTT -TT) la
moét trong nhitng nganh mé&
rong nhanh nhat & Viét Nam.

29,56% 30,42%

12,39%

9,33% 10,84%

9,14% 8,8%

Nganh céng nghiép CNTT cua
Viét Nam ndi chung va nganh
cdng nghiép dich vu CNTT da
churng kién su tang trudng tich
cuc trong 5 nam qua.

o= -
2016 2017 2018 2019 2020 2021 2022

VIET NAM H|EN CcoO: Trong qua trinh chuyén ddi sé qudc gia, tinh dén ngay 18 thang 6,

hon 1,39 ty giao dich da dugc thuc hién bdi nén tang dich vu cong

67.31

Coéng ty cﬁpg nghé Ngoai ra, hon 849.290 doanh nghiép da tham gia chuong trinh ho

ky thuat so trg doanh nghiép vira va nhd va chuyén doéi ky thuat s6 (SMEDX),
tuong duong 106,1% clia K& hoach nam 2023.

Trong do:

PHAN CUNG PHAN MEM NOI DUNG KY THUAT SO

5.097 18.162 767

Nguén: http://makeinvietnam.mic.gov.vn/ | Ngay 24/08/2023

Xay dung hé sinh thai kinh doanh ho trg thuc day cong nghé vi mach ctia Viét Nam.

Hién tai & Viét Nam, Intel dang tham gia vao mdt trong nhitng khau san xuat chip la dong gdi, hay
Samsung va Amkor dang dau tu. Viéc thuc day hé sinh thai cac don vi ho trg cho cac nha san xuat
chip gilp Viét Nam thu hut su tham gia cla cac céng ty san xuat chip 1&n khién Viét Nam tré thanh
mot trong nhitng quéc gia cé nhiéu hoat déng san xuat chip. trong khu vuc. Ngay cang cé nhiéu
doanh nghiép Viét Nam co6 kha nang tham gia vao nganh cong nghiép ho trg san xuat chip.

Chua k€&, c6 khoang 50 doanh nghiép trong nudc véi hon 5.000 ky su Viét Nam tham gia thiét ké
chip. Qua dd, viéc xay dung hé sinh thai doanh nghiép hod trg va d6i ngl ky su thiét ké chip, k§ su
dién tr sé giup Viét Nam tirng budc nang cap va tham gia sdu hon vao chudi gia tri vi mach toan
cau.

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 7
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LUC LUONG LAO PONG CO VIEC LAM HANG QUY 2019-2023

[don vi: triéu nguoi] 519 52,1

51,0 50,9 51,2

50,5 don dich thir 2 don dich tht 3
49,8
50,0 49,9
don dich thi 4

don dich thr 1

48,1

dot dich kéo dai 47,2

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2019 2020 2021 2022 2023

SO LUGONG NHAN VIEN MAT VIEC TAI CAC DOANH NGHIEP

Tinh trang nhiéu doanh nghiép & cac nganh nghé thiéu don hang dién ra tlr quy 1V/2022 va kéo dai sang quy 11/2023, dan dén
hang tram nghin ngudi lao ddng bi giam gi& lam, mat viéc lam, anh hudng tsi doi séng cla ngudi lao déng.

S6 lao déng nghi gidn viéc cua cac doanh nghiép trén ca nudc trong quy Il ndm nay khoang 241,5 nghin ngudi, giam 52,5 nghin
ngudi so véi quy trude, chu yéu la lao ddng & cac doanh nghiép cé von dau tu nudc ngoai (chiém 84,1%), tap trung & nganh da
giay vdi 66,3% va dét may véi 14,4%. M6t sb dia phuong cé sb lao déng nghi gidn viéc nhu sau: Bac Giang 9,3 nghin ngudi;
Binh Duong 9,8 nghin ngudi; Quang Ngai 10,3 nghin ngudi; Tién Giang 11,9 nghin ngudi; Binh Phudc 17 nghin ngudi; Ninh Binh
19,8 nghin ngudi; Thanh Héa 98,3 nghin ngudi. Thuc trang cdc don hang giam da tdc déng dén lao dong khu vuc céng nghiép
dac biét la nganh dét may, nganh ché bién gb va nganh san xuat san pham dién tt, may vi tinh va san pham quang hoc. Sé lao
dong & cac nganh nay trong quy 11/2023 déu giam so véi quy trudc [an luot 1a 142,5 nghin ngudi, 16,9 nghin ngudi va 30,2 nghin
nguai.

Q4/2022 Q1/2023 Q2/2023

MAT VIEC 118.000 149.000 217.000

GIAN GIO LAM 296.000 294.000 241.000

TE&P

Top IT Jobs For Developers

Nhin chung, lao déng c6 viéc lam cé xu hudng tang nhung thij truong lao dong phat trién chua
bén viing va cé nhiing diém han ché sau:

(1) Lao ddng cd viéc lam co6 xu hudng tang nhung thj trudng lao déng phat trién khong mang tinh
bén vitng, cong viéc cua ngudi lao ddng khdéng 6n dinh, bép bénh, diéu kién lam viéc khong bao
dam va thu nhap thap. Ap luc sa thai lao déng tlr cadc doanh nghiép tao ra su chuyén dich manh
lao dong tlr khu vuc cong nghiép va xay dung (lao dong chinh thic) sang khu vuc dich vu (phan
I6n 1a lao déng phi chinh thirc) 1am lao dong cé viéc lam phi chinh thic chiém ty trong 16n.

(2) Tinh trang nhiéu doanh nghiép & cac nganh nghé thiéu don hang dién ra tir quy 1V/2022 va
kéo dai sang quy 11/2023, dan dén hang tram nghin ngudi lao dong bi giam gid lam, mat viéc lam,
anh hudng tdi doi séng clia ngudi lao déng.

(3) Lao dong co viéc lam tang nhung ty 1€ thi€u viéc lam quy 11/2023 tdng so vaéi quy trudc va
cung ky nam trudc; ngudi lao dong & vung Dong Nam Bo chiu tdc ddng nhiéu nhat.

(4) M&c du thu nhap binh quén cda ngudi lao déng tang 1én, nhung téc dé ting thu nhép (5,4%),
thap hon nhiéu so vai téc do tang cua quy 11/2022 (8,9%). Thu nhap binh quéan cla lao dong lam
viéc tai khu vuc cong nghiép va xay dung la 7,8 triéu déng, tdng 4,2% so vdéi cung ky ndm trudc,
thap hon nhiéu so vai cing ky nam 2022 (11,5%).

(5) S6 nguoi that nghiép va ty 1é that nghiép trong dé tudi lao dong quy 11/2023 téng so vaéi quy
trudc.

NHAN VIEN KHONG SU DUNG TOAN BO TIEM NANG
THEO QUY, GIAI POAN 2019-2023

[don vi: % trén luc luong lao dong tur 15 tudi trd 1én] 10,4

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 @ Q2 Q3 Q4 @ Q2 Q3 Q4 @ Q2
2019 2020 2021 2022 2023

Lao déng cé nhu c3u lam viéc nhung khéng duogc dap tng du céng viéc (hay con goi 1a lao déng khéng str dung hét
tiém ndng) bao gém nhiing ngudi that nghiép, thi€u viéc lam va mdt nhém ngoai luc luong lao déng san sang lam viéc
nhung khéng tim viéc hodc cé tim viéc nhung chua sdn sang lam viéc ngay.

Ty 1é lao dong khong sir dung hét tiém nang la ty s6 gilta lao déng cé nhu cau
lam viéc nhung khéng dugc dap ing day dud cong viéc so vdi tdng so lao ddng
c6 nhu cau lam viéc trong nén kinh té. Phan I6n cdc céng nhan khong st dung
tiém ndng day dd cua ho la nhirng ngudi trong d6 tudi 15-34 (51,7%) cao hon
nhiéu so vai ty Ié cia nhdm tudi nay trong luc lugng lao déng (33,3%). Diéu nay
cho thay Viét Nam van cé mot luc luong lao dong tiém nang I16n chua duoc khai
thac, dac biét la nhitng ngudi lao dong tré.

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 8
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2. CHANDUNG
LAP TRINH VIEN VII_ET NAM

T h‘Bng tin chi tiét vé nhan khau hoc Va cac hanh vicua

e
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Hau hé&t cac 1ap trinh vien  TUOI

NAM KINH NGHIEM

thuéc thé hé GenZz &

Millennials - nha tuyén dung  15-19 0-1

can chu y dén do tudi, sd thich

va mdi quan tdm dé diéu chinh  20-24 9,8% 2.3
k& hoach tuyén dung cta minh

cho phu hop vdi xu hudng 25-29 4-5

tuyén dung da thé hé hién nay. 30-34 .

Nhitrng thé hé nay mong mudn 35-39

Sur can bang tot hon, 16i song D6 tudi chi@m uu thé trén thj trudng 6-9 Hon 50% lap trinh vién cé kinh
lanh manh, nhiéu thong tinhon  45_44 hién nay I tir 20 dén 34 tudi. Nhém nghiém lam viéc CNTT I&n tdi 3 nam,
vé cong ty, san pham/dich vy tudi c6 ty I& cao nhat 1a 20 - 24 tugi | 190711 tlr 4 -7 nam chiém 26,7% va tir 7 nam
va mudn tham gia tich cuc vao 45-49 (29,8%), ti€p theo la nhdm tudi 25 - 29 12-15 la 20,5%.

qua trinh kinh doanh vdéi su (26,2%).

déng gop cé tac dong dén gid 50+ Hién Eai, sO lugng 18p trinh vién & Viét 16+

tri cGa chinh ho, céng ty va x3 Nam & do6 tudi tré chiém da so véi 56%

hoi. & do tudi 20 — 29 tudi.

PIA PIEM . GIOITINH . TRINH PO CHUYEN MON

Hon 90% céc lap trinh vién dang sinh séng chii yéu & 2 ¢  Nam gidi van chiém uu thé trong gidi tinh 1ap trinh vién hodc §

thanh phd 16n nhat clia Viét Nam: H6 Chi Minh 56,7% & Ha i ngudi 1am viéc trong ITnh vuc cong nghé véi 90,5%. N gidi Fresher - Junior @® Middle

NOi 33,8%. Da Nang - mdt trong nhitng thanh phd & mién chi chiém ty 1& nhd 9,1% nhung ti€p tuc tang dan ké tu khi Senior @ Lecad/ cao hon

Trung Viét Nam - cling la nai danh cho 5,7% lap trinh vién.

. H6 Chi Minh
@ Ha Nbi
Pa Nang

@ Khac

TE&P

Top IT Jobs For Developers

chung t6i ghi nhan lan dau chi 5% vao nam 2017.

Gan day, ngay cang co
nhiéu co hoi md ra cho
phu nir bat dau su
nghiép vai tu cach la
lap trinh vién tu cac
chuong trinh gido duc
STEM cling nhu
khuyén khich xa hoéi &
cdbng nghé véi thuat
nglt phd bién “Women
In Tech”.

Hon 45% lap trinh
vién la tu Fresher
dén Junior, tiép
theo la 28% lap
trinh  viéen  cap
Middle. Cac lap
trinh vién Senior chi
chiem gan 20%
tong s6 nhan su
CNTT trong khi dg,
cap Leader tr& 1én
chila 7%.

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 10
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NodeJS, Java, MySQL, Spring Boot, Laravel, NET Core, Django va AWS la nhirng cong nghé pho bién nhat trong nhdm céng nghé tuong trng.

- «
J§ Javascript => Java N NET/ C# @ PHP

1. NodedS 33,50% 1. Spring Boot  45,92% 1. .Net core 45,20% 1. Laravel 75,60%
2. Angular 32,20% 2. Hibernate 10,20% 2. .Net framework 27,40% 2. Codelgniter 14,30%
3. ReactJS 28,40% 3. Struts 2,50% 3. ASP.Net core 31,50% 3. Symfony 15,20%
4. Typescript 21,60% 4. Vaadin 2,10% 4. ASP.Net MVC 18,50% 4. CakePHP 7,50%
5. Vue 19,90% 5. Xaramin 1,30% 5. Yii 3,70%
@ Database/ Dir liéu 00| DevOps ﬁ Python | Lap trinh DiDéng Q Cloud Platform

1. MySQL 58,10% 1. Linux 76,50% 1. Django 38,10% 1. Java 49,30% 1. AWS 35,10%
2. SQL Server 45,60% 2. Docker 52,70% 2. Falcon 20,40% 2. Swift 19,70%  2.Microsoft Azure 22,20%
3. MongoDB 28,70% 3. Bash 11,90% 3. Pyramid 18,20% 3. Flutter 15,10% 3. VMWare 16,30%
4. PostgreSQL 19,90% 4. Kubernetes 10,30% 4. Flask 16,60% 4. React Native 9,90% 4. Firebase 16,80%
5. Redis 14,00% 5. Numpy 14,00% 5. Kotlin 2,10% 5. Google Cloud 4,20%

JavaScript 1a ngon nglr ph6 bién nhat cung véi cac k§ nang CNTT khac. Trong dé Nodejs, Angular & ReactJS la 3 lua chon hang dau vé Javascript framework. Lua chon hang dau dé lam
viéc v&i Java lan luot 1a Spring Boot/Spring réi dén Hibernate & Struts. Khdng cé nhiéu thay déi trong danh sach .NET/C# trong dé .NET Framework, .NET Core & ASP.NET Core dirng dau
danh sach. Laravel van la framework phd bién nhat trong nhom cong nghé PHP véi hon 75%, ti€p theo la Codelgniter & Symfony.

MySQL ti€p tuc dan dau nhdm céng nghé SQL vdi hon 58%. Django, Falcon & Pyramid Ia 3 lua chon hang dau lién quan dén Python stack. Vé phat trién di ddong, Java/ Swift & Flutter Ia
nhitng lura chon chinh. Trong sé céac lua chon cong nghé Cloud - ddm may, AWS van chiém uu thé vdi hon 35%, ti€p theo 1a Azure, VMWare, Firebase & GCP.

T@ P Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 11
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HE PIEU HANH (OS) . IDE & CODE EDITOR CAC CONG CU LAM VIEC KHAC
. L . Ban thuong str dung nhirng cong cu nao cho coéng viéc hang
Windows Bl 465% | Visual Studio Code 928  ngay? (giao ti€p, quan ly tac vu, noi lam viéc truc tuyén ...)
Visual Studio 53,4% ]
MacOS 35,1% 5 Android Studio — ' Jira  =confluence @7ellr  [N) Noton 5% slack
Linux-based 35,0% Eclipse 30,1% Z0o0m * Microsoft Teams o 5 Airtable os\df'\o 2 ClickUp
5 IntelliJ 28,7% Telegram
Khac | 0,40% , - C Al kE G A : 5 Ri
Sublime Text 19 3%  Version Control Systems (VCS): Git két hgp véi GitHub, GitLab hodc Bitbucket...
Vim (5157 e Package Manage;rs: npm (Ja\{aScript), (fqr Python) & Mavc?n (:Java)... . y
Windows van 13 hé diéu hanh phd bién nhat, tiép e -.Céng Cu giao tlé‘p va cdng taq: Slack, Microsoft Team’s va DIS’CQFd dé I‘|én lac trpng t,h0|
theo 13 MacOS 35 ;I% va Linux 35 0%. g Xcode 14,8% gian thuc va cac nén tang nhu Jira, Trello hoac Asana dé quan ly tac vu va theo ddi du an
' ' ' PyCharm ["758% e Code Review Tools: GitHub's pull request system, Gerrit & Crucible
: ' e Bug Tracking Systems: Jira, Bugzilla va YouTrack
Top 3 IDE 14 Visual Studio Code, Visual Studio va NetBeans | 5,7% e Continuous Integration and Deployment (CI/CD) Tools: Jenkins, Travis Cl va CircleCl
Android Studio. Webstorm | 3,5% e Virtualization - Containerization Tools: Docker va Kubernetes
: e Documentation Tools: Swimm, Notion, Confluence, GitBook, Docusaurus
Atom | 1,3%
CONG NGHE LAP TRINH VIEN MUON TIEP CAN :  CONG CU TIM KIEM Al PHO BIEN DANH CHO LAP TRINH VIEN
#1: Artificial Intelligence & Machine Learning § PN Il |
Cong nghé AI/ML dang cé nhu cau cao va cdac lap trinh vién tan dung chidng cho _ @ Poe ') Bard Y ) | |
cac nhiém vu nhu xtr ly ngoén ngir tu nhién, thi gidc may tinh va phan tich dy doan. g ' ' \J
Cac framework pho bién bao gom TensorFlow, PyTorch, Caffe & Keras E
#2: Cloud Computing/ AWS :
Cac nén tang dam may nhu AWS, Microsoft Azure va Google Cloud duoc str dung ChatGPT Poe Quora Al Bing Al Google Bard You.com
rong rai dé xay dung cac irng dung linh hoat va cé thé mé rong. Cac lap trinh vién i Cac lap trinh vién thudng dua vao cac nén tang va thu vién cung cap tai nguyén, tai liéu va vi du toan dién
tim hi€u kién trdc, trién khai va quan ly dam may. cho cac tac vu lién quan dén Al. Ngoai cac cong cu trén, 1ap trinh vién con str dung mot sé nén tang khac:

Microsoft Al Platform, Google Al Developer, OpenAl Documentation.

#3: Full-Stack Development

Phat trién toan dién bao gém lam viéc véi ca cong nghé frontend va backend dé

xdy dung cac ing dung web hoan chinh. Cac tech stack phé bién bao gom céac CONG CU Al PHO BIEN DANH CHO LAP TRINH VIEN

frameworks/ libraries dua trén JavaScript nhu React.js, Angular va Node.js. : aws . O

#4: DevOps & GitHub Copilot  © tabnine codeium  "s replit
DevOps két hgp cac hoat dong phat trién va van hanh dé cai thién viéc phan phoi § S

phdan mém va quan ly co s& ha tang. Cac cobng cu phd bién nhu Docker, ' ) . , B o . L L ) »
Kubernetes, Jenkins va Ansible dugc st dung dé tu dong héa cac quy trinh va dat ; Celc qhuqng tArmh‘Palr-I?rogrammes, dugc ho trg pon A\I d? thay CTOII caAch tbuc va téc dc,A) khel Iugng cgng VLeC
duoc su tich hop/trign khai lién tuc. g ma hoa cua lap trinh vién. Trong do, GitHub Copilot la cong cu tri tué nhan tao dua trén nén tang dam may

phd bién nhat do GitHub va OpenAl phat trién.
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TRANG THAI CONG VIEC
Tinh trang viéc lam hién tai cta ban la gi?
Full-time
Freelancer 11,6%

Part-time 6,1%
That nghiép, dang tim viéec | 2,8%
Sinh vién Full-time Internship = 2.6%

Sinh vién Part-time Internship = 1,9%

. 72,5%

Chi 7/10 Iap trinh vién tham gia
vao luc luong lao déng chinh thuc

Chi ¢ 72,5% 1ap trinh vién dugc tuyén dung lam cong viéc toan thoi

Tulamriéng = 1,6%

gian, thap hon con s6 dé cua ndm 2022 (74,1%) va tiép tuc giam ké tlr
ndam 2021. Ngoai viéc bi anh hudng bdi mét sé lan séng sa thai, xu

hudng ngay cang tdng cua lam viéc tir xa/lam viéc tu do vdi nhiéu co

N/A  0.9%
CACH THUC LAM VIEC
Ban thich phuong phap lam viéc nao hon?

Bl L 5p trinh vién chon | Cong ty dang ap dung

oL . 70,0%
100% taivan phons ey .

Hybrid (remote & 26,5%
taiché) N 2s 5

3,5%

Remotely - 26.5%

TE&P

Top IT Jobs For Developers

h6i hon tlr cac nudc phat trién 1a nhirng ly do chinh dan dén diéu nay.

Hinh thic lam viéc mdi - 1am viéc két hgp - da trd nén
ph6 bién hon trong ndm nay, trong khi phuong an lam
viéc nay dang duogc sir dung nhu mét lgi ich cho cac lap
trinh vién trong coéng viéc. Tuy nhién, bat chap su phd
bién cla cac lap trinh vién, cac cbéng ty van dang tim
cach thu hut su tham gia ctia nhan vién va quan ly dé
dam bao noi lam viéc tét hon.

100% tai cho (lam viéc tai van phong) van la phuong
thic lam viéc chu yéu cua cac 1ap trinh vién trong ITnh
vuc Cong nghé trong khi cac céng viéc co lya chon lam
viéc tlr xa chi chiém 3,5% sO lugng viéc lam trén thi
truong.

MUC PO TU TIN CUA LAP TRINH VIEN KHI TiM VIEC?
Cau héi: Trén thang diém tir O - rat kho dén 5 - rat dé, ban
nghi thé nao khi thay do6i cong viéc 1ap trinh?

Kha khé

Rat kho

So véi bdo cdo ndm ngodi, mirc d0 dé dang tim dugc viéc lam
CNTT mdi c6 vé kém hon khi chi cé 6/10 ngudi tra 16i con lai cam
thay tu tin (trong khi ndm ngoai la 7/10). Hon 10% s6 ngudi duoc
hdi cam thay bat an & thiéu tu tin khi chuyén viéc trong ndm nay
(trong khi ndm ngoai chi la 6%).

TINH HiNH SA THAI TRONG LINH VUC CONG NGHE
Su nghiép bi anh hudng nhu thé nao bagi hién tuong sa thai

. Khoéng anh hudng
. Yéu cau upskill & reskill
Su bat an trong cong viéc

Gidm co hoi viéc lam

171%

Diéu chinh thu nhap

That nghiép

Hon 24% 1ap trinh vién cho biét ho bi anh hudng tiéu cuc bdi tinh
trang sa thai nhan vién céng nghé & Viét Nam vao nam 2023 sau
khi nén kinh té& toan cau suy thoai.
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NEN TANG HOC VAN . TIEP CAN CONG NGHE MOl
. Lap trinh vién hoc ngdn ngit / cdng nghé 1ap trinh méi nhu thé nao?
2021 W 2022 | 2023 . . o , A
Hon 60% lap trinh vién su dung tai liéu
Official Documentation B 643% chinh thic (Official Documentation)

YouTube / Video Huéng dan N 59,3% cling nhu cac nguon Youtube lam cach
E ’ o . thuc chinh dg hoc va tiép can cong
: Khoa hoc truc tuyén bang video 421% nghé mdéi. Tiép theo la cac khda hoc
3¢ o § DU an ¢4 nhan truc tuy&n dua trén video & du an cé
Lo < g - 27,5% nhan (42,1%) & du an cd nhan (27,5%) 1a
— 5 Sach céng nghé 1,0% nhitng cdch thay thé dé cdc lap trinh
: . ' vién cd co hoi quan sat va thir nghiém.
. n0OC AL a0 . auc ,\(\QCJ : ) . - :
raa\g‘c\\\ﬂ\ ca0 ?\h\ﬂ | o \ap “\:@u G\a0 d.\;ep \m?g“\m\ : Du an open-source 10,5%
20 C no 02 € N e O d : B . i 4 A A 2 A 2 2
\‘\g\(\\oa“Q \ \ WNOZ T W= (500 (809 “nan® cx ocod‘f\ge Khéa hoc truc tuyén tuong tac = 3,5% Sach cong nghe, du an nguon mg, khoa
Ay o \6\56\ dao\"i - o hoc tuong tac truc tuyén, khoéa hoc
0 C

Khoa hoc truc tiép | 3,4% ngoai tuyén va cudc thi viét ma la nhirng
phuong phap khac dé hoc cdng nghé
mdi nhung muc do pho bién va kha nang

Top nén tang hoc van cula lap trinh vién dén tlr cac truong Dai hoc

(48%) & Cao dang (26%) c6 chuyén nganh lién quan dén CNTT va Cuoc thilap trinh 7 2,5%

khoa hoc may tinh. Cac phuong phép hoc 1ap trinh khac ngay cang Khac | 2.0% ing dung dugc coi la khong tot bang
ph& bién do nhu cau cao V& nhan tai Cong nghé trén thij trudng. i cac phuong phap khac.
CAP NHAT TIN TUC CONG NGHE . NEN TANG HOC CODE ONLINE
Lap trinh vién cap nhat tin tirc cong nghé nhu thé nao? i Lap trinh vién thuong st dung nén tang nao dé hoc cac cong nghé mai?
Tech blog - o .
udemy coursera Linkedfj] Learning

Tech Fanpages

D& cép nhat cac xu hudng va tin |
Kénh video (Youtube, Tiktok) tire cong nghé mai nhat, 73.5% 1ap | |[codejcademy @ PLURALSIGHT freeCodeCamp (A)
trinh vién doc blog céng nghé va 3
Facebook Group 451% theo ddi cac trang Fanpage (LD UDACITY @ “
Su kién cong hghé chg nghé. Theo xu ,hUéfrjg Iéfn.cfja schools
CoT : thi truong video, cac kénh video
i i rén Y Tiktok dang man :
Medium/ Reddit/ Quora ggn nro]i%tljjzzci thL:;C tin tlflc Céng » Khoa hoc “The web developer Bootcamp” . Khoa hgc; “Maf':hine Learning A-Z™: Python &R
Newsletter/ Stackoverflow/ nghé méi cho cac 1ap trinh vien | Khod hoc “The Complete JavaScript course” in Data Science
Freecodecamp thbng qua dinh dang video va '  Khod hoc “Java Programming Masterclass”
Podcast 5,5% tuong tac. » Khoa hoc “The Complete Python Bootcamp”
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LUC LUONG TECH/ DIGITAL SINH VIEN CNTT
LAM VIEC TAI NHAP HOC
CAC LINH VUC LIEN QUAN HANGNAM
PEN CNTT (CHUYEN NGANH PHAN MEM)

530.000 50.000 - 57.000

Dua trén ty 1é udc tinh (1,0%+) cua luc lugng lao Dua trén bao cdo hang ndm cta B6 GD & DT tir 2019 -

déng cac nganh lién quan dén Céng nghé & CNTT 2022 vé ty Ié cdc chuyén nganh lién quan dén Cbéng

trén téng luc luong lao déng tir 15 tudi trd 1én. nghé théng tin trén chi tiéu tuyén sinh dai hoc/cao
dang phé théng hang ndm.

NHU CAU NHAN LUC IT TAI VIET NAM 2018 - 2025
(NGANH PHAN MEM)

| Can o
e o
B Thiéu - o 3
o 1= 8 '-Do o
o S o = © S o
O o O O Lo .
S o o - — —
o o <
g 1 1 1 1 I
| il i

2018 2019 2020 2021 2022 2023 2024 2025

Su thiéu hut nhan su CNTT ludn 1a van dé khé khan nhat déi vdi thi truong CNTT. Mac
du murc luong va tién thudng cua nganh nay dang tang lIén dang ké nhung du doan tlr
nam 2023 - 2025, Viét Nam van sé thiéu hut t&r 150.000 dén 200.000 lap trinh vién/ky
su hang nam.

NANG LUC LAP TRINH VIEN VIET NAM
SKILLVALUE HACKERRANK

TOP I Sau My, Anh, Phép ... trong 23RD
Xép hang Thé gidi vé Khao sat
|&p trinh vién tét nhat

TOP 2 Chi sau Hoa Ky trong xép
hang Thé giéi vé Khao sat

Freelancer tot nhat

Top IT Jobs For Developers

Bang x&p hang Developer Skills
Charts of HackerRank’s Report 2016

VIET NAM: BDIEM DEN OUTSOURCING
THONG KE UNESCO CHi SO V| TRi DICH VU ACCELERANCE

TOP 10 TOAN CAU CUAKEARNEY TOP 2
Cac qudc gia dao tao ra nhiéu k¥ HANG 6

su nhat sau Nga, My, Iran, Nhat Nam trong s6 cac qudc gia hang

Ban, Han Qudc, Indonesia S N, S,
" ) o, ! dau vé dich vu gia cong phan mém
Ukraine, Mexico va Phap. (2021) ' 1 9 gp

Viét Nam la mot trong hai diém dén
gia cébng phan mém hang dau &
Déng Nam A

VIET NAM: NGUON LAO PONG DOI DAO NHUNG TRINH DO TAY NGHE CON HAN CHE

TQTAL WORKF‘ORCE INDEX ™ TQTAL WORKFORCE INDEX ™ REMOTE READJNESS RANKING
XEP HANG TOAN CAU XEP HANG KHU VU C X&p hang mtrc d6 san sang tir xa
47/60 17/ 51/60

TY LE NHAN LUC R&D
TREN 1.000 NHAN LUC

1000
1,5/

Mot thuc té dang chu y khac cla thi truong lao dong Viét Nam la ty |1é luc lugng lao dong phi chinh thic chiém tdi
55% t6ng luc lugng lao ddng cua cd nudc. Lao déng phi chinh thirc thuong khéng tham gia hop dong lao déng va
kha nang dugc hudng bao hiém xa hoi cta ho rat han ché.

Trinh d6 tay nghé 1a mot trong nhitng Iinh vuc can ndng cao dé ngudi lao dong Viét Nam bat kip cac thi trudng
khac. Lao dong cd tay nghé cao chi chiém 11,67%, gan nhu khdng thay ddi so véi 3 ndm trudce. Ky ndng mém, trong
do cé ky nang ngoai nglt, ngay cang quan trong trong hau hét cadc nganh nghé, ngay ca trong cac Iinh vuc thién
vé k§ thuat nhu san xuat. Ngoai tiéng Anh, mot s6 ngoai nglr khdc nhu tiéng Trung, tiéng Nhat, tiéng Han cling
dugc nhiéu doanh nghiép san don. Tuy nhién, theo Chi sd tong luc lugng lao ddng Viét Nam 2022, ty 1& lao ddng
Viét Nam thoéng thao tiéng Anh chi chiém 5% téng luc luong lao dong. Ty 1é nay kha thap so véi cac nudc khong
ndi tieng Anh khac trong khu vuc nhu Indonesia (10%), Malaysia (21%), Thai Lan (27%).

THIEU HUT KY NANG VA NHU CAU PHAT TRIEN LUC LUONG LAO DONG

Khi cac nganh cong nghiép phat trién va cong nghé mdi xuat hién, nhu cau vé cac ky nang chuyén mon co thé
khéng cd san trén thj trudng ngay cang tang. Su hgp tac gilra cac t6 chirc gido duc, co quan chinh phd va cac
nganh céng nghiép co thé gilp giadi quyét nhiing thach thic nay va dam bao luc lugng lao ddng lanh nghé phu
hop v&i nhu cau thi trudng.

Chuyén d6i ky thuat so va tién b6 cong nghé & Viét Nam d3 tao ra nhu cau dang k& vé k¥ nang cong nghé va ky
thuat s6. Cac nganh nhu cong nghé thong tin, thuong mai dién ti, phat trién phan mém va phan tich dir liéu dang
cé toc do tang trudng nhanh chéng va doi hoi luc lugng lao déng dugce trang bi kién thirc ky thuat s6 va chuyén
mon k¥ thuat. Cac sang kién nang cao va dao tao lai k§ ndng tap trung vao k§ ndng ky thuat s, ngon ngir 1ap trinh,
an ninh mang va tri tué nhan tao mang lai co hdi cho céc cé nhan nang cao kha nang lam viéc va déng gép cho
cac linh vuc dang md réng nay.

TIENG ANH THANH THAO
CHI 5%

trong tdng so luc luong lao ddng

NHAN LUC TAY NGHE CAO
1,67%

trong tong so luc lugng lao dbng

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 15
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SAU KHI TOT NGHIEP KET QUA PISA
CHI 35% 65% CON LAI 2015 2018
Trén tong s6 57.000 sinh vién nganh Cong nghé  Can tir 3 - 6 thang dé dugc dao tao & lam quen Vi 2 - =
thong tin dap Ung yéu cau doanh nghiép cdng viéc, mdi truong lam viéc TOP 8 KHONG NIEM YET
Trén Bang xép hang PISA 2015 cla OCED vé kha Trén Bang xép hang PISA cua OCED 2018 do:
nang Toan, Khoa hoc va Doc hiéu cla hoc sinh 15 - Su khac biét dang ké vé két qua cua Viét Nam
Theo danh gid chung, lao déng Viét Nam tuy cé khd ndng ti€p thu nhanh ly thuy&t nhung tudi, Viét Nam xép trén cac nén kinh té phat trién - Su khac biét trong mé hinh danh gia

van con han ché, y&u kém vé nang luc thuc hanh va ng dung céng nghé cao, dic biét 13 nhu Han Quoc, Trung Quoc va Hong Kong

cong nghé so6 trong qua trinh hoat ddng thuc t& & nhitng noi doi hdi sy sang tao, thich nghi
véi moi trudng canh tranh cao, nhitng cdng viéc doi hdi tinh than déng doéi, trong moi
trudng da van hoda, sac tdc va toén gido.

VUOT TROI Thanh tich hoc tap cla hoc sinh rat tot, cé su khac biét so véi
mo hinh clia cac quoc gia la thanh vién ctia OECD

A o 5 o o S o MO THUC Cau hdi ma cac nudc thanh vién OECD cho 14 cang kho thi hoc
Bén canh cac ky nang mem nhu ky nang tu quan ly, tu to6 chuc, ky nang giao tiep, tuon)g KHAC BlET sinh Viét Nam sé lam t6t hon (dac biét 1a cac mon hoc thuat - cap
tac va gidi quyét van dé, quan ly du an cling tré nén quan trong doi vdi viéc phat trién dd kho & siéu kho)
ngudn nhan lyc trong ky nguyén chuyén doi sé. Cau hdi ma ho cho la cang dé thi hoc sinh ching ta sé khéng lam

tot bang (kinh nghiém séng, k§ ndng séng)

CHi SO NGUON NHAN LUC VIET NAM

Theo danh gid cua cac té chirc qudc té, hau hét cac chi s ngudn nhan lyc cua Viét Nam PHAN KET LUAN

déu & murc thap. Bao cdo cua Dién dan Kinh té Thé gidi (WEF) cho rang, Viét Nam thudc )

nhom cac qudc gia chua san sang cho Cong nghiép 4.0. Vé chi s ngudn nhan luc, Viét BG6i canh 4+ Luclugnglao dong doi dao = Ty lé luc lugng lao dong c6 tay nghé
Nam ding thir 70/100. Vé lao déng cé tay nghé cao, Viét Nam ding thir 81/100. Chi s6 va tré cao/ thanh thao ng6n ngir thur 2
chat lugng dao tao nghé, Viét Nam dugc xép hang 80/100 qudc gia. Néu so sanh vdi cac 4+ Duoc dp dung sém véi gido duc = Thiéu kinh nghiém thuc té,

trang bi k¥ ndng song & xa hoi kém
<4 Duoc trang biday du kién thirc = Chua trang bi tot cac ky nang ngon
hoc thuat nglt thir 2 (nhu tiéng Anh, tiéng
Nhat, tiéng Han...)
Rut ngan khoang cach

. - o Tiéng Anh / Tiéng Han / Tiéng Nhat / Tiéng Trung
Ngoai nglr 30% | Ngi/ vigt/ Nghe/ Poc

Dao durc kinh doanh / Giao tiép

el o Giai quyét van dé/ Teamwork
Soft-skill 40% Tu hoc va tao dong luc cho ban than

nudc ASEAN, hau hét cac chi s cua Viét Nam chi nhinh hon Campuchia. STEM
XAY DUNG

XEP HANG DANH GIA NGUON NHAN Ly'C 86 8752
CUA VIET NAM VA MOT SO NUGC DNA 28 83 8180
o 70
B Chi s6 ngudn nhan luc 53 °9 55 50
| Chi s6 lao dong c6 chuy&n mén cao 45
Ml Chi s6 chat lugng day nghé 33 40
21
9 11 TIEU CHUAN
21 i

Kién thic hoc thuat
Singapore Malaysia Thailand Indonesia Philippines Vietham Cambodia S[TRVEIRCIO M Trai nghiém thuc té
Céc van dé thuc t&, R&D

Ngudén: WEF (2018), Readiness for the Future of Production Report 2018 Sinh vién tét nghiép Yéu ciu kinh doanh
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3. THITRUONG NHAN LUC IT

MUC LUONG & NHU CAU

Mtrc luvong cua Lap trinh vién va nhu cau vé nhan su IT
Top viéc lam IT tdng trurong nhanh 2023 - 2025
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LUONG LAP TRINH VIEN - TONG QUAN B v

LUONG TRUNG BINH 40%  ommm— 2022 Phamviluong $300 $600 $1100 $1.600 $2100 $2.500+
0.7% -$500 -$1.000 - $1.500 - $2.000 - $2.500
$1.311 ¥z con —— 2023

MU luong binh quan ndm nay khéng thay ddi nhieu so ~ 30%
véi ndm ngoai va tdc d6 tang trudng so véi cung ky ndm
trudc chi @ muc 0,7%. Do tinh hinh kinh té toan cau, hau
hét cdc doanh nghiép déu roi vao tinh trang khé khdn  20%
véi nhiéu van dé lién quan dén dong tién, md réng va
tdng trudng kinh doanh. Vi vay, chi phi nhan céng - mo6t
trong nhiing chi phi van hanh chiém ty trong 16n nhat  10%
trong doanh nghiép - sé dugc xem xét téi uu hoa trudc
hét dé dam bao 6n dinh tai chinh. Tuy nhién, so vdi cac
nganh khac, murc luong cua cac vi tri lién quan dén 4o

Ty 1é JD 2022 31% 34,2%  34,8% 171% 8,2% 2,6%
Ty lé JD 2023 3,9% 338% 33,4% 156% 10,1% 31%

Hon 65% vi tri lién quan dén CNTT nhan
murc luong tlr 600 USD dén 1.500 USD.

CNTT van cao hon so véi cac nganh khac. 300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.500 2.600 2.700 2.800 2.900 3.0003.100+ USD
LUONG THEO DIA PIEM
[don vi: ty 18 JD trén méi vi tri %] $300 - $500 $600 - $1.000 |$1100-$1.500 [ $1.600 - $2.000 [J$2.100 - $2.500 [J$2.500+
Ho Chi Minh 28,4% 39,6% 21,4% $1.390 M0i thanh phd thé hién mét phd phan bd riéng, phan anh diéu kién kinh té€ va thi
trudng viéc lam dia phuong.
Ha Noi — B a $1.244 H‘cj) Chi Minh: (;é su phan b(?’ tuong doi can bang t‘rér] nAhi‘éu‘Apha[n Vi, \A/’éfi ty Ié’ph‘ejm
tram cao hon ¢ muc trung binh ($1.100 - $1.500) va ty 1&é phan tram thap hon ¢ muc
s s cao nhat.
ba Nang i ik $1169 Ha NOi: Thé hién mirc do tap trung cao hon d phan khic tam trung ($1.100 - $1.500)
, va phan khuc cao hon ($600 - $1.000), vdi ty 1€ phan tram tuong déi thap hon & phan
Khac - 26,7% 20,0% 13,3% $1.863  Kkhic cao nhat.
0% 0% 40% 60% 80% 100% Dia diém khac bao gém céc tinh/thanh phd khac & Viét Nam, & nudc ngoai va lam
Viéc tu xa.
SU THAY DOI YEU CAU VE TRINH Do TRONG TUYEN DU NG CONG NGHE Intern/Fresher Junior | Middle . Senior - Leader/ . Director/
[don vi: ty 1& JD trén méi level %] 1-2 ném 3-4 nam 5+ years Manager Architect
Co su thay ddi dang chu y trong viéc phan bd cong viéc CNTT & céc cap dd cong
2023 3% [ 381 viéc tir nam 2022 dén nam 2023,
Cap trung va cap cao: Cap trung va cap cao chiém ty trong dang k& trong ca hai
) - e nam, cho thay nhu cau nhat quan vé cac chuyén gia CNTT c6 kinh nghiém.
2022 o iy i Cap Lanh dao/Quan ly cho thay ty Ié cong viéc CNTT tang Ién t&r ndm 2022 dén ndm
2023. Diéu nay thé hién nhu cau ngay cang tang ddi véi cac ca nhan co ky nang lanh
0% 20% 40% 60% 80% 100% \ > p \
dao va quan ly trong nganh CNTT.
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MUC LUONG LAP TRINH VIEN THEO CONG NGHE

[Don vi: USD]
_— ; ) 3 Luu y: Tat ca dit liéu tién luong duge néu trong trang nay dé cap dén
Middle Level (3-4 nam) & Senior Level (5+ nam) tdng tién lvong hang thang trudce thué va khéng bao gém cac phuc lgi
. Junior Level (1-2 nam) khac nhu lam thém gio, tién thudng, v.v.
o
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Skilll véi dir liéu cé do tin cay thap aws T F l) A 221 ﬁ)
Skill v&i dit liéu cé do tin cay cao ensorriow s Zure - =
Google Cloud Platform kubernetes - Java

Theo s6 liéu, hadu hét céc vi tri CNTT déu bat dau su nghiép véi murc luong khéng cé su chénh I1éch qud Idn. Nhung sau 2 ndm dau tién trong su nghiép, mo hinh luvong sé di theo hudng khac
lién quan dén cong nghé va cé thé bi anh hudng rat nhiéu tir thj trudng viéc lam, tinh hinh kinh té va cac yéu cau kinh doanh mdi nai.

Nhin chung, hdu hét cac nhédm cdng nghé co ban nhu Java, Python, .Net, C++ & PHP van dugc coi la dugc tra luong cao lién tuc qua nhiéu nam. Cac ky ndng coéng nghé cao mdi nhu lién
quan dén bam may/ Al/ ML/ DevOps dang dugc dau tu nhiéu hon vdéi muirc lvong cao hon véi tadc dong to 16n cla céc ing dung trong thé gidi thuc hién nay vé Dién todn dam may,
Generative-Al va quy trinh phat trién phan mém hién dai.
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MUC LUONG LAP TRINH VIEN THEO NAM KINH NGHIEM PHAN BO LUONG LAP TRINH VIEN THEO CAP CHiNH
5455 JUNIOR, MIDDLE & SENIOR
M6 hinh tuong tu vé luvong theo s6 nam kinh nghiém dugc phan anh & cac
435 14 ,
(Kinh nghié FCI?Es,lH,EFs > |I 55 cap chinh. Noi chung, muc luong sé cao hon khi nguoi ta leo 1én bac
INh hghiem duai 1 ham thang cap d6 lam viéc. Hon 70% vi tri Junior dugc cung cap trong khoang
| $745 | $600 - $1.000. Pham vi chinh cho cép d6 Trung binh Ia $1.100 - $1.500 V4i
muc do phd bién gan 50%. Cap d6 cao cap bao géom pham vi luong réng
JUNIOR $576 hon, hau hét bat dau tir $1.100 dén $2.000. Khoang 10% vi tri cap cao dua
(1 -2 nam) ra muc luong tur 2.500 USD.
80,0%
Junior Level
MIDDLE $983 70,0%
(3-4 ném) 60,0% Middle Level
50,0%
S E N I O R $1.485 m 40,0% Senior Level
(TUr 5 nam)
30,0%
LEADER/ MANAGER $1.623 .

(Dinh hudng ky thuat)

0,0% : '
$300 - 500 $600 - 1.000 $1.100-1.500 $1.600-2.000 $2.100 - 2.500 $2.500+

$2'24o 300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600

DIRECTQR/ A'RCHﬂlTECET $2.003 $2.680
(Dinh hudng ky thuat)
Nhirng théng tin chuyén sdu nay cung cap cai nhin tdng quan vé sy phan

$0 $250  $500  $750  $1000 $1250 $1500 $1750 $2.000 $2250 $2.500 b6 pham vi luong theo tirng cap dd cong viéc vao ndm 2023. Can luu y
rang dir liéu nay thé hién anh chup nhanh va co thé thay déi dua trén cac
yéu td nhu nganh, dia diém, yéu cau tuyén dung cu thé cling nhu trinh do

Muc luong thuong tang Ieén khi nguai lao dong thang tién trong cac cap bac cong viéc, lap trinh vién vai kinh hosic kinh nghiém ca nhan.

nghiém clung véi mic tham nién 1au dugc dai ngd va murc luong t6t hon. Cé su khac biét dang ké vé murc luong
gilra cac cap béac cong viéc. Cac cap dbd Leader/ Manager va Director/ Architect cé murc luong cao nhat, phan
anh trach nhiém va chuyén mén ngay cang tang can thiét cho cac vi tri nay. La mot Fresher trong thi truong

CNTT, trung binh nhan muc luong tir $435 dén $514. Sau 2 ndam lam viéc trong nganh IT, toc do6 tdng luong co [Don vi: USD]
vé nhanh hon 2 ndm dau khi cac lap trinh vién da tich Iy dugc moét sb kién thirc nén tang & kinh nghiém lam  Luu y: T4t ca dit liéu tign luong duoc néu trong trang nay dé cap dén t8ng tién luong hang
viéc. thang trudc thué va khéng bao gém cac phdc Igi khac nhu lam thém gig, tién thudng, v.v.
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MUC LUONG LAP TRINH VIEN @VI TRI

MUC LUONG LAP TRINH VIEN THEO VI TRi TRONG NGANH A ) e o [DonviUSD]
Luu y: Tat ca dix lieu tién luong dugc néu trong trang nay dé cap dén tong tién luong hang
thang trudc thué va khéng bao géom cac phuc lgi khac nhu lam thém gig, tién thudng, v.v.
Tech Management - $5.950 Project Manager $1.734 iOS Developer $1.252
(CTO/CIO) I I
T.echn.ical Director $4.290 Database Developer I $1.700 Android Developer I $1.214
/Engineering Manager
Solution Architect $4.125 Big Data Engineer I $1.700 Game Developer I $1.182
Technical Architect $3.780 Embedded Developer I $1.660 Business Analyst | $1.135
IT Manager $3.295 Scrum Master I $1.644 Frontend Developer $1.068
Cloud Architect $3.208 Blockchain Developer | 1.505 UX/UI Designer $1.000
Machine Learning
/Al Engineer $2.381 Product Manager $1.483 QA/QC $914
Data Scientist $2.365 Data Analyst $1.478 Tester $853
Bridge Engineer $2.226 Fullstack Developer $1.450 Technician Support $640
DevOps Engineer $1.831 System Administration $1.408 IT Helpdesk $504
Cybersecurity Engineer $1.830 Backend Developer $1.374

Theo du dodn cla cdc bdo cdo trudc, cac vi tri dugce tra luong cao nhat doi hoi cac k§ nang dac biét nhu Data Analyst, Cloud, DevOps, Machine Learning hodc Al. Do tac dong cua Covid-19
dan dén nhu cau chuyén doi sé cua doanh nghiép, tam quan trong cua Cloud Service & DevOps da dong vai trd quan trong trong viéc duy tri va phat trién doanh nghiép. Do dd, nhu cau
vé k{ su Cloud/DevOps da tang Ién dang ké, kéo theo do Ia nhitng vi tri sé tdng muc luong.
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DATA SCIENTIST

Data Scientist str dung cac k§ nang ky thuat va phan tich dé xac
dinh cac mau, xt ly dir liéu va rut ra két luan co gid tri. Ho nhan
ra cac giai phap dung dan bang cach két hop kién thuc ly thuyét
va nganh, nhirng hi€u biét theo nglt canh va su hoai nghi vé cac
gia dinh da duogc thiét lap.

M6t s6 k§ nang Data Scientist bao gom: thuat todn Machine
Learning, tao mé hinh dit liéu, ngbn ngilr Iap trinh nhu Python va
R, xac dinh cac van dé kinh doanh dé cung cap cac giai phap
phu hop.

DEVOPS ENGINEER

DevOps Engineer da dugc vinh danh la mét trong nhirng vi tri
dugc tuyén nhiéu nhat trong nhing ndm gan day. DevOps
Engineer la ngudi giam sat cac quy trinh coding, scripting va
phat trién. Ho cling phu trdch nhém phat trién phan mém tham
gia vao cac hoat dong trién khai va mang.

Mot s6 k§ nang DevOps Engineer bao gom: Ngoén ngit 1ap trinh,
chang han nhu Python va R, coding & scripting, ndm bt tot cac
cong cu nhu Git va Jenkins, lam chu trong Linux hodc UNIX
System, k§ nang giao ti€p va giao tié€p tot, hiéu biét sau sac vé
cac best practice ciia DevOps.

CLOUD ARCHITECT

Cloud Architect tao ra cau truc & chién luoc trén Cloudd. Ho
cling phdi hop, thuc hién va trién khai cac dich vu dam may.
Cloud Architect dam bao kién tric irng dung chinh xac va thuc
hién trén céc nén tang Cloud.

Mot s6 k§ ndng cua Cloud Architect bao gém: cac ngbén ngit 1ap
trinh nhu Python, Ruby, Nguyén tac co ban luu trir dit liéu, Route
53 (DNS), CloudFront (CDN) va Virtual Private Cloud (VPC), cac
khudn mau va céng nghé cu thé cua Cloud.

TE&P

Top IT Jobs For Developers

Level 1 - Basic

$1.560

Level 2 - Intermediate

$2.090

Level 3 - Advanced

$ 2.381

Level 1 - Basic

$1.519

Level 2 - Intermediate

$ 1.831

Level 3 - Advanced

$ 2161

Level 1 - Basic

$1.875

Level 2 - Intermediate

$ 3.208

Level 3 - Advanced

$ 3.524

Al ENGINEER

MOt k¥ sur Al chiu trach nhiém phat trién va trién khai cac hé théng va giai
phap dua trén tri tué nhan tao. Diéu nay lién quan dén viéc thiét k&, xay
dung, dao tao va trién khai cac md hinh va thuat toan Al cé thé thuc hién
cac tac vu nhu xtr ly ngoén ngi tu nhién, nhan dang hinh anh va phan tich
du doan.

Ho phai thanh thao cac ngdén ngir 1ap trinh nhu Python, Java, C++ va R,
dong thoi quen thudc vdéi cac khung phat trién phan mém nhu
TensorFlow, PyTorch va Keras. Ngoai ra, ho phai cé kién thirc tot vé thuat
todan va cau tric dit liéu, cling nhu kinh nghiém phan tich dir liéu, sap xép
di liéu va truc quan hoa dir liéu.

CYBERSECURITY SPECIALIST

Lam viéc tlr xa, internet of things (IoT) va su di chuyén ngay cang nhiéu
khia canh trong cudc sdng cua chung ta sang mién k¥ thuat s6 (cling nhu
siéu di liéu) déu cé tac dong Ién dén nhitng cdch ma téi pham mang cé
thé khién cudc séng trd nén kho chiu. Cac chuyén gia an ninh mang khai
thac Al dé du doan va chong lai cac cudc tan cong hack va DDOS, dong
thoi 4p dung phuong phap tiép can tadm ly can thiét dé chdéng lai cac
phuong phap ti€p can cdng nghé thap hon dua trén ki thuat xa hoi. o
la mot bd k¥ ndng da dang va sé khién bat ky ai cling tréd thanh ngudi hap
dan phu hgp véi luc luong lao déng trong tuong lai.

FULL-STACK DEVELOPER

Full-stack Developer chiu trach nhiém phat trién va xay
dung APl bang céch sir dung cdc combo khdc nhau cla
cac tech stack va thanh thao ca back-end & front-end.

Mot s ky nang full-stack developer bao gém: Hiéu rd

vé ngon ngir 1ap trinh (MongoDB, Express.js, AngularJs

va Node.js ...), kién thirc vé cach thiét ké va phat trién

API, hiéu vé cac nguyén tac phat trién web, good $978
command trén co sé& dit liéu cong nghé.

$1.050

$1.123

Level 1 - Basic

$520 - $1.080

Level 2 - Intermediate

$1.080 - $2.160

Level 3 - Advanced

$2.160 - $4.320

Level 1 - Basic

$ 2.072

Level 2 - Intermediate

$ 3.180

Level 3 - Advanced

$ 3.566

$1.450
$1.378

$1.318

$1.277

2017 2018 2019 2020 2021 2022 2023
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WEB DEVELOPER

70,0%
Front-end Developer

60,0%

50,0%
Back-end Developer

0,
40,0% Full-stack Developer

30,0%
20,0%

10,0%
\

$300 - 500 $600 - 1.000 $1.100 - 1.500 $1.600 -2.000 $2.100 - 2.500

300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600

0,0%

Khong cé su khac biét 16n vé muic luong gilta cac vi tri 1ap
trinh vién web. Pham vi phd bién nhat ddi véi nhdm 18p trinh
vién nay la $1.100 dén $1.400, chiém khoang 35% téng so vi

$2.500+

MOBILE DEVELOPER & GAME DEVELOPER

70,0%

Game Developer

0,
60,0% Android Developer

50,0%
40,0% iOS Developer
30,0%
20,0%
10,0%
0,0% L

$300 - 500 $600 - 1.000 $1.100-1.500 $1.600-2.000 $2.100 - 2.500
So v&i ndm ngoai, luong cua lap trinh vién Game giam nhe tir
1,279 USD xubéng con 1,182 USD. Mat khac, 1ap trinh vién
Android va Iap trinh vién iOS cho biét da dugc tra cao hon 2%

$2.500+

PRODUCT/ PROJECT MANAGE
& BUSINESS ANALYST

70,0%
Product Manager
60,0%
Project Manager
50,0%

Business Analyst
40,0%
30,0%
20,0%

10,0%

$1.600 - 2.000 $2.100 - 2.500 $2.500+

0,0%

$1.100 - 1.500

300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600

$300 - 500 $600 - 1.000

Business Analyst cé muic luong cao nhat trong nhém vdéi
khoang 60% vi tri dugc tra luong trén 1100 USD. Project
Manager cé muc luong phé bién cao hon véi 1.300 USD so

tri dugc khao sat. Full-Stack Developer dugc coi la dugc trd - 4%. vdi Product Manager véi 950 USD.
lwvong cao hon nhitng ngudi khac.
DATA/ DATABASE & SYSTEM ENGINEER TESTER & QA/ QC DEVOPS, Al, BLOCKCHAIN & CLOUD ENGINEER
70,0% 70,0% 70,0%
Tester

60,0% System Engineer 60,0% / 60,0%

% Data Analyst % 9%
20.0% / Data Engineer 50.0% 2o Al Engineer DevOps Engineers
40,0% 40,0% 40,0%

‘ Cloud Engineer Blockchain Developer
. Data-related function
30,0% £ 30,0% 30,0%
20,0% 20,0% 20,0%
10,0% 10,0% 10,0%
0,0% ! : \ 0,0% i L 0,0% t
$300 - 500 $600 - 1.000 $1.100-1.500 $1.600 -2.000 $2.100 - 2.500 $2.500+ $300 - 500 $600 - 1.000 $1.100-1.500 $1.600-2.000 $2.100 - 2.500 $2.500+ $300 - 500 $600 - 1.000 $1.100-1.500 $1.600-2.000 $2.100 - 2.500 $2.500+

300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600 300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600 300 400 500 600 700 800 900 1.000 1100 1.200 1.300 1.400 1.500 1.600 1.700 1.800 1.900 2.000 2.100 2.200 2.300 2.400 2.5002.600

Murc luong cla 4 vi tri nay trén thi trudng duoc phan bo kha
dong déu & tat ca cac khoang, trong dé k§ su Cloud cé murc
luong phd bién cao nhat 1a 1.700 USD. Dac biét, s6 lugng vi
tri chao ban trén 2000 USD & nhém nay chiém ty 1é cao hon
nhom khac.

Tester va QA/QC cé murc luong kha gidéng nhau véi muec
lwrong pho bién khoang 900 USD. Tuy nhién, ty 1& vi tri tuyén
dung nhan vién thir nghiém cé muc lvong phd bién cao hon
khoang 10%.

Murc luong pho bién cua Data Analyst cao hon ky su hé
thong 100$ va ky su dit liéu cé mic luong pho bién cao nhat
1.300% trong nhém.

TE&P
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MUC TIEU TUYEN DUNG CONG NGHE NAM 2023 SO VOI NAM 2022

46,7%

0-10 11-50

40,5%

51-100

| 2023

B 2022

8,9%
I .2’2/0 -1'3% —0'4%

101 - 200

201-500 Over 500

Nhiéu cong ty cong nghé cé tdc do tang trudng cao da tuyén dung qua manh mé trong va
sau dai dich dé dap Uung nhu cau chua tirng cé vé hang hda va dich vu k¥ thuat sé. Cac
cong ty da tuyén nhan vién toan thoi gian véi murc lwong va céc gdi phuc lgi tdng cao cho
dén khi nén kinh t& toan cau suy thoai ké tlr cuéi ndm ngodi. So vdi ndm 2022, hau hét cac
cong ty déu thu hep k& hoach tuyén dung trong ndm 2023 vdi sb lugng vi tri tuyén dung

mdi giam dang ke.

Gan 90% cong ty cd k& hoach tuyén it han 50 1ap trinh vién trong ndm nay trong khi con

sO nay cua ndm ngodi chi la 75%.

TAC PONG NGAN SACH TUYEN DUNG CONG NGHE

Cung vdi nhu cau tuyén dung giam, ngan sach
tuyén dung cho nam 2023 cling bi anh hudng
rat nhiéu, khi chi cé 6% cong ty cho biét ho
tdng ngan sach tuyén dung, 15% gilr nguyén
sO lugng va gan 80% cong ty quyét dinh giam.

79%
it hon

TE&P
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6
r Nhiéu hon
/

15%

Gilr nguyén

% TUYEN DUNG TU XA/ FREELANCER
Ban nghi thé nao vé viéc tuyén cac lap trinh vién tir xa/lam viéc tu do?

W 6%
‘ 3

9% Da tuyén

Dang can nhac

Bat dau tuyén

THOI GIAN TUYEN DUNG
MOT VI TRI NGANH IT

aBl8q TRUNG BINH
A A

ATA 38 ngay

PIA PIEM TUYEN DUNG IT

p | 58,8%
i

£ 36,7%

<

£ Khac 4,6%

i |51,40%
O .

= 44.20%

«O

(@)

Khac 4,40%

Gan 50% doanh nghiép da va dang can nhac
tuyén dung nhan su IT lam viéc t&r xa hodc lam
viéc tu do, trong dé 6% d3 bat dau tuyén dung &
3% da tuyén dung va lam viéc tai doanh nghiép.

13 ngay it hon nam 2022 (51 ngay)

Do nhu cau cao Vvé lap trinh vién, phai mat nhiéu
thoi gian hon dé tim dugc ing vién san sang thao
ludn vé vi tri tuyén dung. Hon nira, 1ap trinh vién
thuong cé nhiéu 16i moi lam viéc cung luc va ho
c6 thé mat mot thoi gian dé xem xét lua chon t6t
nhat cho ho.

(*) Bao gém toan b qua trinh tir théng bdo tuyén dung, sang loc dén phdng van & onboard.

Ty 1é viéc lam HCM giam nhe (2%) so véi nam
2022. Tuy nhién, HCM van ddéng vai tro quan
trong la Trung tdm céng nghé tai Viét Nam, noi co
hon 55% lap trinh vién/dan s6 CNTT dang tap
trung tai day,

Trong s6 cac cong ty San pham, cac nganh lién
qguan dén Dich vu B2B nhu Dich vu CNTT, Dich vu
Bao mat & Dich vu Hanh chinh/ H6 trg it bi anh
hudng hon cdc nganh khac trong thoi ky kinh té
suy thoai. Dich vu tai chinh ngan hang ciling giam
nhe nhung van khéng qua nhiéu.

Top 2 qudc gia nudc ngoai tuyén dung nhiéu lap
trinh vién nhat ndm 2023 tai Viét Nam [a Nhat Ban
& Han Quoc, sau dé la My & Singapore.
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TOP VI TRi IT TUYEN NHIEU

TOP CONG NGHE TUYEN NHIEU

Javascript ﬂ

Back-end Developer 68.5%
—
Full-stack Developer 68.1% Java 78,40%
C — - —
Front-end Developer 62,3% PHP /0%
Android Developer ————— 57 4% C# [.Net ﬁ’ 0%
iOS Developer [———— 56,9% Python =y
Product/BusinessAnalyst ™ in”th 47 9% Swift ==,
Project Manager/ Scrum Master ™ 25/8% Objective-C ™=y,
Tester, QA/QC _20'4% C++ ™OE_
Database Administration ™ n25/0% Ruby ™ .0
System Administration 25 3% Go ™.
Data Analyst/ Engineer/ Scientist ™ 18159 Scala ™ 100
DevOps Engineer ™= 39 3% Kotlin ™
' 5,00%
Al/ML/ Cloud/ Cybersecurit - ° ac vi tri phd bién clia Iap trinh vién
/ / / y y 9 8/0 . C) M0|tla;3pTr|nt|31 vién co| tEeE chlgn nhiéu phuong an Flutter q2,50%
Others (Coordinator/ IT Support...) ™ 7.2% e e e ban ehat cong viee
UX/UI DeSi ner/ Writer | o gz;véf;i&hﬁ%iniig/élgﬁét;i);incé thé& lua chon g?cl\/lvgitlr;ﬁTSnt%i?’/?écerséliﬁét’ric%g:iﬁEi‘éu phuong an dé thé hién tot nhat ban chat cong viéc
g 3'6/0 nhiéu phuong 4n d& cé thé hién thuc hda t6t nhat cla ngudi dugc hoi.

ban chat clia ban mo ta cong viéc.

Da s6 cac nha tuyén dung cho biét ho thudng can rat nhiéu Iap trinh
vién Back-end, Full-stack va Front-end. Su théng tri clia cac cong
nghé web d3 day nhu cau Iap trinh vién Web Ién cao hon nhiéu.
Trong khi dd, nhu cau cho céac vij tri nay da trai qua mot su chuyén
dai dang ké khi bd phan nhan su tap trung nhiéu hon vao Lap trinh
vién di dong, Chuyén gia san pham va dac biét la Chuyén gia
DevOps.

TE&P
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Céc vj tri phd bién dé dang tuyén
(*) M&i nha tuyén dung/ nhan su co6 thé lya chon nhiéu phuong én dé thé hién tdt nhat
ban chat clia ban mé ta cong viéc.

B4t chap mot so thay déi vé mic do pho bién
chung clia cac nhom céng nghé cu thé g Viét
Nam va khu vuc, 5 k§ ndng CNTT hang dau ma
cac cong ty dang tim kiém van gidng nhu nhirng
nam trudc: Javascript, Java, PHP, C# /.Net &
Python. Gan 80% cong ty dang tim kiém Iap trinh
vién JavaScript.

TOP NEN TANG PAO TAO bUOC CAN
NHAC TRONG VIEC TUYEN DUNG

Hau hét cac nha tuyén dung & Viét Nam (87,3%) déu
ua thich nhirng nhan tai céng nghé cé nén tang céng
nghé mang tinh hoc thuat (dai hoc/cao dang trd 1én).
Mt khac, chi cd 5,4% nha tuyén dung san sang tuyén
dung nhiing ng vién khoéng c6 nén tang cong nghé
cho cac vi tri trong nganh CNTT. Uu tién ¢ng vién
hoan thanh chuong trinh dao tao nghé hoadc cé ching
chi dao tao chuyén nghiép vdi ty & lan lugt 13 16,4 % va
13,6%.

Hoc nghé

16,40%

Chirng chi
dao tao

5 2o (*)
chuyén nghiép

13,60%

Non-tech
5,4%

(*) Bao goém céac chirng minh chi lam céc t6 churc toan cau / dia phuong cép, céac
khoa dao tao / ma hoa truc tuyén / ngoai tuyén

V&i m6 hinh tuyén dung céng nghé hién dai, du kién sé
cé nhiéu ngudi khong cé nén ky thuat cling nhu cac
lra chon khac ngoai hoc van hoc thuat cé co hdi tham
gia vao thi truong lao dong CNTT ma khong bi thiéu
sy cdng nhan.
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Nang lyc ngdn ngir:

UU TIEN NGOAI NGU - Lam viéc co ban: doc & giao tiép chat

- Lam viéc véi mot s6 han ché: doc, trd chuyén va ndi co ban
- Lam viéc chuyén nghiép: str dung thanh thao

Phan 1&n cac nha tuyén dung mong doi cac 1ap trinh vién it nhat phai cé trinh do ngoai nglt thanh thao & mic co ban va gidi han trong vai tro ky thuat ctda ho. Tiéu chi nay dugc ap dung cho
khoang 9,0% cdac chuyén gia lam viéc & céc vi tri yéu cau tiéng Anh, chu yéu & cac cong ty nudc ngoai dat tai Viét Nam. Nhirng cong ty nay, cé ca cap quan ly va khach hang thudng xuyén
str dung ti€éng Anh, déu nhan manh tdm quan trong cua trinh do tiéng Anh.

Ngoai ti€ng Anh, tiéng Nhat va tiéng Han néi 1én 1a hai yéu cau ngoai nglt phs bién trong cac ban mo ta cong viéc gan day. Cach ti€p can tuyén dung doéi véi nhirng ngdn ngit nay khac biét
dang ké so vdi tiéng Anh. Cac nha tuyén dung tlr Nhat Ban va Han Qudc, nhitng ngudi tim kiém céc 1ap trinh vién cé k§ ndng ngoai nglt, thudng yéu cau trinh do lam viéc chuyén nghiép. Ho
hiém khi chdp nhan nhitng &ng vién chi cé trinh dd co ban hodc han ché& do su khac biét vé van hda va giao tiép, vi trinh dé co ban cé thé dan dén nhirng tinh hudéng khéng phu hop. Yéu
cau tuong tu cling dugc ap dung vdi cdc ngoai nglr khac nhu tiéng Phap, tiéng Trung, tiéng Nga.

Ty 1& viéc lam trén thi trudng yéu cau tiéng Nhat chiém 3,5 - 4,0% & it hon
I . 1,0% d6i véi tiéng Han nhung hau hét yéu cau trinh dd “Lam viéc chuyén
VOl mot so han cheé nghiép” khi cac 1ap trinh vién str dung ti€éng Nhat/ti€ng Han cho ca céng

30,50% viéc va giao tiép hang ngay. Cac vi tri pho bién doi hdi mirc dd thong thao
ngoai nglr nay bao gém IT Comtor, Project Coordinator, Project Manager,
K§ su cau ndi (BrSE), Business Analyst.

Tiéng Anh - Lam viéc

MUc luong trung binh trong JD cua cac vi tri cong viéc yéu cau sir dung
tiéng Anh & trinh do lam viéc chuyén nghiép cao hon 27% so véi muc
trung binh cula tat ca cac JD, trong khi trinh d6 dé cua tiéng Nhat hodc
ti€éng Han cao hon muec trung binh it nhat 38%.

UU TIEN KY NANG PHAN MEM PE PANH GIA PHONG VAN

Bé&n canh ky nang chuyén mén, ky nang

Dé cap dén viéc danh gla tinh than trach nhiém, dd tin cay va su C6ng hién cua ung vién doi Teamwork 35,0% trong trong qua trinh cac nh3a tuyén
véi cong viéc cla ho. N6 lién quan dén viéc danh gid mic dé san sang cua ho trong viéc thuc 43,5% dung/nhén su danh gia irng vién CNTT.
hién cac nhiém vu cua minh, dap Ung thoi han va duy tri dao dirc lam viéc tot. Top 3 k§ ndnhg mém quan trong danh cho
Upskill & Reskill ldp trinh vién bao gém: Trach nhiém &
. < ) ‘2. PP I ) ] 25,8% Dao dirc lam viéc, Giao tiép & Giai quyét
Qlao tiep ‘ 57,5% Qlal quyét van de 55(1 /o Growth Mindset ' Vi da.
Dé cap dén kha nang truyén dat thong tin, y tudng va Dé cap dén kha nang xac dinh, phan tich va giai quyét van 37 3%
suy nghi moét céch hiéu qua cho ngudi khéc, diéu nay [ 9é mot cach hieu qua. NG danh gia ky nang tu duy phan ' Thich &n , ek A e a
bién, tinh sang tao va lap luan logic cua ho khi tiép can g Up3k||| & Reskill da tang |én gan day do

rat quan trong dé hogp tac thanh cong, giai quyét van
dé va xay dung mai quan hé tai noi lam viéc.

s Y ~ ’ - AN s ’ o ~ , Lo ~
cac tinh huéng phuc tap hoac day thach thirc. ']5'9/0 ngan sach tuy&n dung eo hep hon ciing
nhu ap luc tdi wvu hda ngudn luc doanh
nghiép hién tai.
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CO QUAN CHINH PHU LUONG

B6 Lao dong - Thuong binh Nhin chung, géi lvong hang thang dién hinh ctia nhan vién bao gém tong tién luong va céc khodn dong gop bao hiém bat budc. Thué thu nhap
va X3 hoi ca nhan (PIT) sé dugc danh vao s du sau khi cac khoan dong gép bao hiém bat budc da duge khau trir. Trong mot sé trudng hgp, téng luong
Bao hiém x3 hoi Viét Nam cling co thé bao gom tién lam thém gio, phu cap va tién thudng cling nhu cac phuc Igi bé sung. Ngudi lao déng Viét Nam phai nhan thu lao

bang dong Viét Nam ngay ca khi lam viéc cho céng ty nudc ngoai. Thoi gian thir viéc phai cdn cir vao tinh chat, mic dd phurc tap cia céng
viéc nhung thdi gian tha viéc chi dugc dp dung mot [an cho mbi cdng viéc va khdong qua 60 ngay doéi véi nhitng chirc danh yéu cau trinh dé
chuyén mon ky thuat tlr cao dang trd [én. Mirc luong clia ngudi lao ddng trong thoi gian thir viéc phai do hai bén thoa thudn nhung it nhat phai
bang 85% murc luong cua cong viéc do.

BAO HIEM XA HOI,YTE VATHAT NGHIEP (SHUI)

Bao hiém bat budc & Viét Nam bao gém Bao hiém xa hoi (Sl), Bdo hiém y té (HI) va Bao hiém that nghiép (Ul) do ngudi sir dung lao dong va ngudi lao ddng cung chiju. Lao déng Viét Nam va
lao ddng nudc ngoai cd mirc déng bao hiém nhu nhau.

Tong cuc Thué

> 1A 5 ‘| A A ia A A A A1 A ¥ Thu nhép phai déng SI/HI/BHYT bao gém tién Iuong, cdc khoan phu cap nhat dinh va cac
Ty, Ie (,jong, SI/HIIUI . MU:C dong baO hiém cho ngu0| Iao dong nuoc ngoal ap dung tu khoan chi thudng xuyén khac. Mdrc luong téi da dé tinh SI, Hi la 20 1an mirc luong téi thi€u
Muc dong bao hiém cho ngu’o’i lao d(’jng Viét Nam ngay 01/07/2022 nhu sau: hang théng cua Chinh phu va dé tinh BHTN & 20 lan mufc luong thang khu vure. Mifc luong
toi thiéu va luong téi thiéu vung do Chinh phu quy dinh va xét duyét hang nam.
Ty 1é dong Nhan vién Nha tuyéndung Téngcong Tylé déng Nhanvién Nhatuyéndung Toéng cong
> g ~ 1 A > s ~ e Viéc déng bao hiém x& hdi dugc thuc hién bdi ca nhdn nudc ngoai lam viée tai Viét Nam,
Bao hiém xa hoi 8% 17,5% 25,5% Bao hiém xa hai 8% 17,5% 25,5% c6 gidy phép lao déng va lam viéc theo hop ddng lao déng khéng xéc dinh thoi han hodc
> . ~ > . ~ xdc dinh thoi han tir 1 ndm tré 1én tai Viét Nam
Bao hiém y te 1:5% 3% 4:5% Bao hiém y te 115% 3% 4:5% e Yéu cdu déng bao hiém x& hoi doi véi ca nhén Viét Nam va nudc ngoai lam viée theo hop
2 R o o) o) 2 rec? déng lao ddng tai Viét Nam tir 3 thang tro 1én
Bao hiem 1% 1% 2% Bao hiem - - B  Déng gép BHTN chi dp dung cho c& nhan Viét Nam.
thét ngh|ép thét ngh|ép e M&t s6 nhén vién nudc ngoai dugc ludn chuyén ndi bd trong tap doan va nhan vién da
’ ’ dén tubi nghi huu theo ludt dinh khéng phai déng bao hi€ém x& hoéi bat buéc
Tong cdng 10,5% 21,5% 32% Tong cong 9,5% 20,5% 30%
HOP DONG LAO DONG

Hop dong lao ddng phai c6 cac diéu khoan nhu pham vi cong viéc, thai gio lam viéc, thai gian nghi ngoai, tién luong, dia diém lam viéc, thai han hgp déng, diéu kién an toan, vé sinh lao dong
va bao hiém xa hoi. J Viét Nam cé hai loai hgp déng lao dong:

* Hop dong khdng xac dinh thai han - Hop déng ma hai bén khdng xac dinh dugc thai han, thoi diém cham duit hop dong

* Hop dong xac dinh thai han - Hai bén xac dinh thoi han khong qua 36 thang va thai diém chdm dut. Hogp déng xac dinh chi dugc gia han mot [an

va D!'NH MOI I:IEN ,QUAN DEN MGi quan ngai vé quyén riéng tur  D{r liéu lién quan Rui ro
BAO MAT DU LIEU CA NHAN L L o . : . A s , A s - ~ . ) o 3 .
(NGHI E.)INH 12) ) Thdng tin ca nhan cda nhan vién Tén, dia chi, s6 an sinh xa hoi, tai khoan ngan hang, h6 soy t€  Trdm cp danh tinh, gian 1an hodc truy cap trai phép
NhCrng.Io r.1gai v‘éBquy‘én riéng tu di lidu Giam sat nhan vién S&r dung Internet, giam sat email, gidm sat video Xam pham quyén riéng tu cla nhan vién
ca nhan trong quan ly nguén nhan Iué va Kiém tra ly lich Thong tin xac thuc, lich st viéc lam va ho so téi pham Luu trdr ma khéng cé su dong y va khdng bao vé
quan Iy,ndl [am viec Ia. ra'tAIOn dotinh chat  pg liéu sinh trac hoc Dau van tay, quét méng mat hodc nhan dang khudén mat Co6 kha nang stir dung sai hodc truy cap trai phép
nhay cam cua thong tin lien quan. o

Chia sé qua bén thtr ba Nha cung cap tién luvong hodc quan tri vién lgi ich Vi pham di liéu hodc st dung trdi phép

Tuan thd Quy dinh bao vé dir liéu GDPR (Chau Au), CCPA (MY), Nghi dinh 13 (Viét Nam) Cac bién phap bao mat, Quyén truy cap, Xda
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THOI GIAN TiM VIEC CAC KENH TIMVIEC LAMIT
Cau haéi: Khi nao ban nghi dén viéc tim mot céng viéc mgi? Cau hoi: Ban thuong tim viéc lam méi & dau (chon t6i da 2)

Véi su "kém tu tin" cta cac lap trinh

vién khi tim kiém viéc lam méi vao Job Site j 55.9%
. thoi diém nay trong nam, 48,6% cac . .
4p trinh vign can nhc tm vige lam (Facabool Linkedin) 28,3%
m&i tron thang tai. ' R .
g g9 Cong dong IT/ Blog 18,5%
23,5% lap trinh vién dang tich cyc tim L . o . .
kiBm viéc 1am mdi (tdng 14% so v6i | U kién/ Hoi nghi cong nghé 15,2%
nam ngoai) do tac dong tiéu cyc tur . .
B suy thoai kinh & 251% du dinh i Trangtuyéndungcong ty 10,3%
. - . chuyén di/tim viéc lam mdéi trong i L
viec tai cong ty hien tai 6-12 thang t6i. 33,2% lap trinh vien | Network ca nhén/ Gidi thiéu 8,5%

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff trd 10i rang ho sé lam viéc it nhat 1
nam nira tai céng ty hién tai.

Trong s6 10 ngudi, gan 6 1ap trinh vién tim dugc viéc lam mdi théng qua céc trang viéc lam
truc tuyén, ti€p theo la Mang x3 hoi (Facebook, LinkedIn) (28,3%) roéi dén cdng dong/blog
CNTT (18,5%). Cac ngudn khac nhu su kién cdng nghé, trang tuyén dung cuta cong ty va

Chua, cho dén 2 nam nira

lam viéc tai cong ty hién tai AR of P2 5 % g :
o 9ty NI PDalelcon lai ‘j'a”h,z C,T,e” Ahdn 3 nam network ca nhan la nhitng kénh tim kiém viéc lam thay thé cho cac Iap trinh vién.
,,,,,,,,,,,,,,,,,,,,,,,, dé tiép tuc gan bo vai cong ty hién
, tal. Trong khi cac trang web viéc lam cung cap cho ngudi tim viéc CNTT nhiéu co hoi viéc lam tlr
Chua, cho dén 3 nam nira : nhiéu nganh, dia diém va cong ty khac nhau trong mot nén tang tap trung. Diéu nay gilp
lam viéc tai cong ty hién tai Khéng hai ldng véi : ngudi tim viéc tiét kiém thoi gian va cong surc trong viéc tim ki€ém co hdi viéc lam trén nhiéu

vai tro hién tai hogc Céngty | ngudn. Cac trang web viéc lam co thé truy cap 24/7, cho phép ngudi tim viéc duyét va ndp
’ h6 so tim viéc mot cach thudn tién. BO loc Tim kiém Nang cao & Quan ly H6 so tim viéc cling
. . - . - . . tao diéu kién cho ngudi tim viéc cé duge thdng tin tot hon.
LY DO HANG PAU KHI TIM CONG VIEC MOI
Thong qua mang ludi ca nhan va gidi thiéu co thé giup ngudi tim viéc ti€p cén cac co hoi viéc

Bi anh hudng badi suy thoai kinh té toan cau, cac lam tiém an, thdng tin noi bd va cac dé xuat/Ioi khuyén dugc cé nhan hoéa. Tuy nhién, sé cé

ap trinh vién co it Iua chon nghé nghiép hon nam \ gidi han vé pham vi va kha nang, cling nhu su phu thudc va quan ngai trong mai quan hé ca
ngoai. Bén canh nhirng ly do phd bién dé cac lap f nhan.

trinh vién xem xét céng viéc mdi, nam 2023 cho § ¥ . . - -

thay 15,2% bi anh hudng tiéu cuc bdi viéc sa thai 15,9% SAN SANG VOI CONG VIEC IT REMOTE/ TU DO

& cac ly do "Khéng hai 1ong vdi vai tro hién tai va Phat trién g Cau hoi: Ban c6 san sang tim viéc lam IT remote / tu do (trong va ngoai nuéc)?

cong ty" dudng nhu da giam di. nghé nghiép

Khong phai Itic nay

Co
40,0% 20,0%

0i truong lam viéc
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§ B . . . SANG LOC CcV
. DANG TUYEN & TiM NGUON

Tao M0 ta cong viéc (JD)
Truc quan & giau théng tin: vai tro va
trach nhiém cong viéc ré rang, yéu
cau cbng viéc, lgi ich (phuc lgi tien &
phi tién) & théng tin cong ty
Tech stack chinh xac va phu hgp

Thong nhat cac yéu cau ban dau
MUc dd phu hgp vé kinh nghiém,
ky nang va trinh do ky thuat
Xem xét dinh dang/ hinh thic CV &
thu xin viéc dé danh gia t6t hon

Loc trng vién shortlisted
Ung vién dat yéu cau tir 70-80% cé
thé dugc xem xét
Phan loai thi sinh thanh cac nhém
uu tién kém ghi chu cu thé dé
chuan bi t6t hon cho vong tiép theo

Phan phoi JD diung noi diing muc tiéu

St&r dung trang tuyén dung, trang cong
ty/ fanpage va professional
networking dé quang ba JD va thong
tin cdng ty

Tan dung mang ludi ca nhan, phuong
tién truyén thong xa hoi va gidi thieu X4y dung tiéu chu3n danh gi4
dé tranh thién vi

Danh gid tat ca cung moét ldc
dé dé so sanh

C0O gang c6 thém lua chon
dé cd két qua tot hon

Danh gia vai Tech Team

St dung hinh anh/ théng tin
noi bat

Minh bach va trung thuc

TE&P
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Quy trinh tuy&n dung cong nghé cd thé khac nhau tly thudc vao cong ty va vai tro cu thé dugc
tuyén dung. Tuy nhién, cé moét s6 budc va phuong phdp phs bién thudong duge dp dung trong
tuyén dung céng nghé. Dudi day la tbng quan vé quy trinh tuyén dung CNTT dién hinh:

. DANH GIA KY THUAT/
PHONG VAN (KY THUAT)

Sé c6 nhiéu hon 1 vong danh gia va phdng van vdi
cdac muc dich khac nhau tuy theo quy trinh cua
céng ty, théng thuong tir 1 - 2 vong.

Tao bai danh gia ky thuat cé lién quan
Xac dinh muc tiéu danh gia vai hinh
thirc phu hop va hudng dan ré rang
Tap trung vao giai quyét van dé va
cach tiép can

Chuan bi chu dao va chuyén nghiép
Chuan bi phuong tién phong van & bang
cau héi k§ thuat/ cd nhan cé lién quan
Tao trai nghiém phong van thoai mai
va tich cuc dé thu thap thong tin
chuyén sau tlr i'ng vién tét hon

Xay dung hinh thirc phdong van
c6 cau truc & ky vong rd rang

Khdm pha thém véi cac cau hoi
follow-up & trai nghiém thuc té

Tén trong tng vién

3

. THUONG THAO OFFER

Reference check (kiém tra tham chiéu) cé thé
duogc 18y tir cac nha tuyén dung trudc day dé xac
nhén trinh d¢ va hiéu suat cua ung vién

Dua ra 16i moi lam viéc (job offer)
Nghién clru thong tin vé luong, thi truong
Phu hgp v&i pham vi va chinh sach
luvong/ phuc 1gi ndi bd
Trinh bay rd rang vdi théng tin chi
tiét vé luong thudng, lgi ich, ngay
bat dau va céc diéu khoan lién quan
khac

Gri 16i moi lam viéc va thuong lugng
Giao tiép ro rang va kip thoi
Hay cdi ma dé thuong luong
Tim ki€m giai phap win-win

St dung kénh lién lac chinh thirc
v@i thdng tin xac thuc

Cung cap van ban thoa thuan
Xem xét cac lgi ich phi tién té

va hiéu gia tri cia Ung vién

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved

(*) Benchmark ty Ié phdng van : tuyén thanh céng la 3:1

. ONBOARDING

Thoi gian onboarding sé do nha tuyén
dung va ung vién quyét dinh dua trén diéu
kién cu thé.

Lap ké hoach onboarding
Phac thao danh sach tai
liéu, hoat ddng, nguon luc
va théng tin
Trao doi trudc va chuan
bi khéng gian lam viéc

Chao mirng va gidi thiéu
Lam (ng vién cam thay
dugc chao doén tir ngay dau
Gidi thiéu cbng ty, van
phong va nhdm lam viéc
Cung cap dao tao va két
noi

Lap k& hoach, thuc hién
tdt quy trinh onboard
Cung cép hudng dan,
hé trg, nguodn luc va

két ndi can thiét

30
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Vi DU THUC TIEN CHO JD & CV

THONG TIN CAN THIET CHO VIEC SANG LOC CV
CV/ so y&u Iy lich t&t thé hién rat nhiéu vé kinh nghiém va tinh cach cua tng vién. J giai
doan dau tién sang loc irng vién, sé tot hon nhiéu néu chon loc va xem xét tat ca cac CV

THONG TIN CAN THIET DE XEM XET CONG VIEC

Viét mot ban mo ta cong viéc (JD) hay dé tuyén mot 1ap trinh vién 1a rat quan trong dé thu hat
nhitng Ung vién du tiéu chuan, phu hop vai yéu cau clia cong ty. Bén canh nhirng thong tin co ban

dugc thé hién trong ban mo6 ta cong viéc, mot s6 thong tin khac lién quan dén cong ty & van hoa
lam viéc cling nhu sy phat trién cling la nhirng diém noéi bat dé lam ndi bat nha tuyén dung.

TONG QUAN ’ J Senior Fullstack Developer
Tiéu dé cong viéc (Job Title) LopDev Company

AP Tower, Binh Thanh, HCMC
— D3t tiéu dé cong viéc rd rang va ngan gon phan anh chinh xac vai tro From $1.000

— S{r dung céc chuc danh tiéu chuén nganh ma céc 1ap trinh vién

thuong tim kiém, chang han nhu "Software Developer", "Full-stack
Developer" hoac "DevOps Engineer"

— Hién thi logo céng ty vd&i hinh anh chat lugng cao, tén cong ty day du
— Hién thi dia chi lam viéc & muc luong dé tién can nhac cong viéc

(a) Tom tat cong viéc
(b) Trach nhiém cong viéc

(c) Yéu cau cong viéc

THONG TIN CHI TIET

(a) Tom tat cong viéc

— Cung cép mot cai nhin téng quan ngén gon vé vi tri, trach nhiém chinh
— Tém tat cadc muc tiéu chinh va két qua mong doi tlr 18p trinh vién

(b) Trach nhiém cong viéc

— Liét k& nhiém vu, nghfa vu cu thé ma Iap trinh vién chiu trach nhiém
— Tap trung vao cac chirc nang cong viéc thiét yéu, nhu phat trién
phan mém, 1ap trinh, ma hda, g& 16i va bao tri

— Hay cu thé vé cong nghé, ngdn ngir 1ap trinh, framework hodc nén
tang ma lap trinh vién sé lam viéc

(d) Tech Stack / Ki nang cong nghé
(e) Murc do kinh nghiém
(f) Phuc lgi

(g) Téng quan va van héa céng ty

(h) Quy trinh tuyén dung

(f) Phuc loi

— Dé cép cu thé céac phuc lgi clia cong ty & phuc loi
khac (néu cd) dadi vdi vi tri ing tuyén (cu thé & ré rang)
— Chi ra cac co hgi tang trudng va phat trién nghé
nghiép trong cong ty. Diéu nay cé thé bao gom 16
trinh dao tao, chuong trinh mentorship, 16 trinh sy
nghiép (career path) hodc co hdi co xat cac céng
nghé/ du an mai

(g) Tong quan va van hoa cong ty

— Cung cap md ta ngan gon vé cdng ty, s ménh,
gid tri va van hoa cua cong ty

— Cung cép thong tin chung khac nhu trang web,
guy mo, nganh, dia chi va hinh anh céng ty

— Cung cap cho Ung vién thdéng tin dac trung vé
moi truong lam viéc nhu tinh nang déng, dac quyén
hodc phuc lgi, hoat dong déc dao

(c) Yéu cau cong viéc

— Neé&u rd cac trinh d va k¥ nang can thiét cho vai tro, bao gom:

trinh dé hoc van, yéu cau vé bang cap, chirng chi va kinh nghiém
lam viéc lién quan

— Chi dinh ngbn ngr 1ap trinh, framework, cong cu hodc nén tang
ma Ung vién phai thanh thao

— Hay luu y phan biét gilra yéu cau bat budc va yéu cau uu tién

(d) Tech Stack / Ki nang cong nghé

— Liét ké danh sach day du cac k§ nang va kién thuc ky thuat ma
|ap trinh vién nén sa& hitu, bao gom: ngdn ngi 1ap trinh (Java,
Python, JavaScript, C++), framework phat trién web (Django, React,
Angular), co sé dir liéu (MySQL, PostgreSQL), version control
system (Git) hodc cac cdng nghé lién quan khac

(e) Mtrc dé kinh nghiém

— Cho biét mic dé kinh nghiém mong muén cho vai trd nay, chang
han nhu Fresher, Junior, Middle, Senior, Leader...

— Ghi rd s6 nam kinh nghiém tdi thiéu

TE&P
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(h) Quy trinh tuyén dung

— Néu rd thai han ndp don va béat ky budc bé sung
nao lién quan dén qua trinh tuyén dung, chang han
nhu danh gia ky thuat hodc code challenge

c6 cung dinh dang va cau truc - dé kiém tra, dé so sanh va dé danh gia.

T|EU D‘E — Ho tén, vi tri iing tuyén, thong tin lién hé (s6 dién thoai, dia chi email)

— Trang web ca nhan, h6 so LinkedIn hodc Github (tuy chon)
— Dia chi va hinh dai dién (tuy chon)

TOM TAT/ MUC TIEU SU NGHIEP

— Cung cap mét ban tém tat ngan gon hodc doan thong tin khach quan
lam nGi bat cac ky nang, kinh nghiém va muc tiéu nghé nghiép chinh. Diéu
chinh phan nay dé phu hop véi cdng viéc cu thé ma ban dang Ung tuyén

KI NANG CONG NGHE
— Liét ké cac ky nang k¥ thuat lién quan dén céng viéc dang Ung tuyén. Bao gom
cac ngon ngir lap trinh, framework, co s& dir liéu, cong cu, phuong phap hodc bat
ky cdng nghé lién quan nao khac ma ban thanh thao (iet ké qua nhigu khong phai lic no ciing
tot) ~ N ~
KINH NGHIEM LAM VIEC
— Liét ké kinh nghiém lam viéc theo trinh tu thdi gian déo nguoc, bat dau
tlr vi tri gan day nhat. V&i moi vi tri, bao gom:

— Chtrc danh, tén cong ty, dia diém (néu cod)

— Thdai gian lam viéc (thang, nam)

— Trinh bay trach nhiém va thanh tich chinh, s&r dung cac gach dau dong

— Néu bat cac du an cu thé da thuc hién, cong nghé duoc str dung va két qua
hodc tac déng co thé do luong dugc

HOC VAN
— Bao gém trinh d6 hoc vén theo trinh tu thoi gian ddo ngugc
— Liét ké bang cap dat dugc, tén truong va nam tét nghiép

CHUNG CHIVADAO TAO
— Néu rd tén cla ching chi/ khdéa hoc/ chuaong trinh dao tao, t6 chic
hodc nén tang cap chung chi va ngay hoan thanh

DU AN HOAC PORTFOLIO

— Showcase du an cong viéc ca nhan vai lién két du an live/ Github repo

PHAN BO SUNG (TUY CHON)
— Tuy thudc vao ho so va yéu cau cong viéc cla Ung vién, thdng tin nay
c6 thé dugc bao gom: nguai gidi thiéu, ngdén ngl - trinh do, gidi thudng...

Ngan gon va tap trung véi cac k§ nang/ kinh nghiém lién quan véi
yéu cau cdng viéc, tap trung vao su phu hogp

Dung gach dau dong, dong tir hanh dong va dinh lugng két qua la
rat can thiét

Kha nang hién thi va dinh dang tét luén quan trong, d6 dai CV tot
nhat t6i da 2 trang

Tranh trung Iap néi dung, 16i chinh ta (Anh- Viét) va ngdn nglr
khéng trang trong

Thanh that vé k¥ thuat, gidi hay biét chut it Ia khac nhau

Nguyen Van A

Senior Fullstack Developer

0909090909 - topdeveloper@gmail.com - 14/02/1990
github. - linkedin.

AP Tower, Dien Bien Phu, Binh Thanh District, HOMC

Summary

- Ihave 7 years' experience in software development
+ Ihave experience and at Software and Web Application using Java

+ 1am able to apply Selenium and Appium automation test framework using Java

- lam atintegrating test and deploying into Continuous Jenkins.
+ Build project and manage development team.

Technical Skills

+ Programming Languages: Java, PHP and C#
+ Java: JSP, JSTL Servlet, Caesar, Jasper Report, Test-Driven Development, Junit, UML, Maven, JBoss ESB, WSO2
ESB
+ Frameworks/ Platforms: Spring, Spring MVC, Spring Security, Spring LDAP, Hibemate, Struts, JSF, Alfresco ECM,
Liferay Portal, NodeJS, Web Services (SOAP, Restful), LISA, Selenium
- Database Management Systems: MySQL, Oracle, SQL Server and PosgreSQL.
s e A

- Opera
- Tools: LISA (Tes!
- Cloud Platform:

Work Experience

TopDev Software HCMC | 09/2015 - now
Senior J Developer / Team Leader

n test.
support UP Team applying automation test

Java to perform verification of JSON based responses.

is test case management system

Technologies: CA LISA tool, Selenium and Java , Spring , MongoDb , NodeJs , AngularJs

Applancer Joint Stock Company | 09/2015 - 09/2019
Senior Java Developer / Team Leader

ct structure with Spring , Mongodb , Restful web service.
rt them whenever they need

test.
Team applying automation test

*

'MAU CV DEVELOPER
TIEU CHUAN DE DANH GIA

Xem xét tat ca cac CV co cung dinh dang va
cau truc khong chi gilp giam thoi gian va
cbng surc sang loc ma con hd trg qua trinh
tuyén dung cong bang va nhat quan dé cé
k&t qua tuyén dung t6t hon.

Tiéu chi danh gia nhat quan

So sanh khach quan

Sap xép & dong bo thong tin chinh

Quy trinh danh gia céng bang va

hiéu qua

Loai bd théng tin khdong lién quan

Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved
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TRUYEN THONG DOI NGOAI Xay dung thuong hiéu nha tuyén dung khéng phai 1a k&t qua ma Ia mot qud trinh, va qud trinh nay khdng thé hoan thanh trong mot sém mét chiéu ma

LA CHIA KHOA.

N

>
>

>

rat nhiéu su kién nhan.

DINH NGHITA

TUYEN BO GIA TRI

(Dac diém doc dao)

HAN DIEN THUONG HIEU

Gia tri cot 16i, niém tin, thubc
tinh van héa doanh nghiép
Thong diép va giong diéu nhat
quan (cadu chuyén hap dan,
khau hiéu va théng diép chinh)

Nhan dang hinh anh (s dung
logo, mau sac, ki€u chit, hinh
anh va céc yéu td nhan dién
khac)

> Tuyén bd Gia tri Nha tuyén
dung (EVP): nhirng cau
chuyén, lgi ich, co hoi va trai
nghiém déc dao
Tra 16i cau hoi “Tai sao ung
vién nén chon lam viéc thay
vi cbng ty khac”

CHON DINH DANG NOI DUNG THUONG HIEU

L&i khuyén: HEy xem xét mdt s tiéu chi d€ danh gia dinh dang: murc dé tac déng, mic dé dét pha/phé bién

Lo

ai 1: Noi dung ‘Théng tin’
Cung cap thong tin cap
nhat/tin tuc/su kién: cong ty,
san pham/dich vu, vi tri
tuyén dung, hoat ddng

Cung cap kién thurc: xu
hudng cong nghé, bao cao
nganh, tai liéu, chia sé

Loai 2: NGi dung ‘Tuong tac’

e Minigames/ livestream/ tham do
® Khao sat/ webinar

Loai 3: Noi dung ‘Giai tri’

e Meme trong nganh cong nghé

® Hinh anh/video/su that hai hudc

® NOi dung do nguadi dung (nhan
vién) tao

TE&P
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HIEU

POl TUONG MUC TIEU

S Chan dungnhén vién: nhan khau

hoc, nguyén vong nghé nghiép,
gia tri, s& thich cong viéc,
phong céch/ kénh giao tiép

Phan khuc doéi tugng muc tiéu
dua trén cac tiéu chi lién quan
(chtrc nang cbéng viéc, muc dd
kinh nghiém hodc vi tri dia ly)

THIET LAP

KPI & MUC TIEU

S.M.AR.T
KPI rd rang, chi tiét & dé hiéu,

lién quan dén muc tiéu tuyén dung

DU cu thé & cd kha nang do
lwdng/ giam sat (dinh lugng)

Dat cac giai doan/ cot mbc cu
thé (tuan, thang, quy, nam)

Tip: Xem xét KPI & dau va cudi phéu tuyén dung

la tdng hop nhiing hi€u biét vé tdm ly ing vién, kha ndng nam bat nhu cau tuyén dung va lién tuc truyén tai thong diép ma doanh nghiép mudn cung Vvdi

PHAN PHOI

Tip: Checklist néi dung - phan phdi & quan ly tan suat hiéu qua

SOCIAL MEDIA & VIDEO PLATFORM

Nén tang: Facebook, LinkedIn, Instagram, Youtube, TikTok (xem
xét dinh dang ndi dung tot nhat mdi nén tang toi da hda két qua)
Duy tri lich ddng bai nhat quan, dau tu vao tiéu dé, 3 cau dau tién,
thu hat truc quan, st dung hashtag

Phan hoi kip thai va khuyén khich su tham gia clia ngudi dung

TRANG TUYEN DUNG CUA CONG TY

Xac dinh mo-dun cot 16i d€ lam n6i bat EVP, van hoa cong ty va vi tri
tuyén dung. Dam bao than thién véi ngudi dung, hap dan truc quan va
toi ru hoda cho thiét bi di dong

Cép nhat thudng xuyén va stra cac 16i k§ thuat/ 16i ddnh may

TRANG WEB VIEC LAM

Hién thi ndi dung thuong hiéu tuyén dung & danh sach viéc lam
Duy tri néi dung va théng tin nhat quan

Dién day da thong tin/ hinh anh va tan dung moi khu vuc cé san
SU KIEN VA HOI NGH| TRONG NGANH

Thiét 1ap cac gian hang, gian hang thé hién nhan dién thuong hiéu
Cung cap tai liéu thong tin, tai liéu quang cdo va qua tang

Tuong tac véi ngudi tham du, chia sé EVP va thu thap thong tin
lién hé dé duy tri lién lac sau su kién
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5. PHAT TRIEN NHAN TAI CONG NGHE

XU HUGNG VA BUC TRANH TONG THE

- Xu huong tuyén dung IT trongnam 2023 - 2025 —
L Nhirng thach thirc I6n trong quan ly nhantai
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PIEU Gi QUAN TRONG NHAT BOIVOILAPTRINH |  NHUNG LY DO DE LAP TRINH VIEN TIEP . NHOUNG LY DO BE LAP TRINH VIEN TU CHOI
VIEN KHI XEM XET JOB OFFER? . TUC OVITRI HIEN TAI . LOI DE NGHI LAM VIEC (JOB OFFER)
Cau héi: Ngoai luong, hdy chon 3 ly do chinhhangdau :  Céu hdi: Chon 3 ly do hang dau dé tiép tuc dong
dé can nhac mot offer cong viéc i hanh vadi noi lam viéc hién tai § # 1 Offer khéng phu hop (trach nhiém & mtrc lvong)
| e | 5
Tech stack cuia céng ty I 54,5% | Suondinh taichinhcuacongty I 32,5%i  #9 Chinh sach phuc loi & dai ngd cong ty
s e | E | g
Sy on dinh tai chinh 38 5% : Mtrc lrong hién tai 30,5% #3 Tinh hinh kinh doanh cua céng ty
clia cong ty | ’ |
Tuy chon lam viéc 36 2% Phuc lgi tot LRV AR : 7. § Van hoa & Gia tri Cong ty
remote/ hybrid | ' | |

Nhitng thach thirc ki thuat/ 30.8% Lanh dao & Quan Iy 245% | #5 Thiéu co hgi lam viéc linh hoat
van dé thu vi can giai quyét ' : | : N, . ] )
| : E-To3 Thiéu co hoi phat trién/ dong gop

Dong nghiép cé cuing dam mé/ 25 59 : Tech Stack 20,5% :
chuyen mon ky thuat tot | _ o By Al Vi tri va giao thong khong thuan tién
., . , , 0 : bong nghiep 18,5% =
Loi ich bao hiém & strc khoé 20,1% 5 | . . .
| P ’ #8 Loi dé nghi tu cong ty hiéen tai
Co héi dao t 50d 15 59 : Tiém nang luvong thuong tuong lai 1710%
o hoi dao tao/ gido duc ‘ 1270 o i 3 1y do hang dau khién cac 1ap trinh vién tur chdi I6i moi
Van héa va qid tri o3 . § Co hoi thang tién 16,9% { 1am viéc: L&i dé nghi khdng phu hgp (vai trd, trach nhiém
an hoava gia trj cong ty 14,1% | i vamuc luong), chinh séch luong thudng & phuc 1gi va tinh
| g Co hdi tang trudng 10,5% i hinh kinh doanh cula cbng ty.
Co hoi thang tién 10,0% g | g ~ . . .
| g . BAN KHONG THICH DIEU GI TRONG
Tam nhin chién lugc cong ty = 4,30% . QUATRINH TUYEN DUNG?
| : :
Khéng giéng nhu bdo cdo ndm ngodi, 2 muc hang dau d& |  Cac yéu t6 hang dau gidp cong ty git chan nhan tai #1 ?jg'g'r;rgg‘ljl;‘;‘nm;g cong viec IT khong phu hgp
cac |ap trinh vién xem xét offer cong viec mdi la'Néntang ¢ CNTT trong tinh hinh nay da thay dadi rat nhiéu, bao gom 9
ky thuat cua Cong ty' (54,4%) & 'Sy 6n dinh tai chinh cia | ‘Su &n dinh tai chinh cta cong ty’, ‘Murc luong hién tai’ & #2 Baikiém tra/ phong van ki thuat khéng lién quan/
Cong ty' (38,5%). ‘Sy 6n dinh tai chinh cla céng ty’ datrd ¢  ‘Phuc loi tot. : khong thoai mai
nén quan trong hon doi vdi cac tng vién khi xem xét 16i dé A A o A i
nghi méi trong giai doan kho khan nay. . Trong d6: 32,5% dé cap dén sy 8n dinh tai chinh ciia |  #9 Nhan surkhdng cd kién thirc vé cdng nghé hay san
. cong ty; tiép theo Ia Luong hién tai véi 30,5%, 28,3% la pham/ cong ty
Lién quan dén phuc Igi bang tién, muic luong tham giabao | Phlc lgi t6t 24,5% la Lanh dao & Quan ly & 20,5% cho #4 vong thuong thao luong & offer
hiém x& hoi, thudng théng 13 va céc khoan thudng khac | Tech stack. § L o . . .
nhu ky hgp dong, thudng hiéu suat la nhitng diém dugc . #O Thiéu théng tin/ phan hdi vé quy trinh phdéng van
cac lap trinh vien quan tam. #6 Qua nhiéu vong phéng van
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Thiéu hut nhan tai

Tim kiém irng vién du nang luc,
co k¥ nang, kinh nghiém phu hop

<TECH HIRING

trong boi canh mat can doéi cung cau

M& réng doi ngl nhan tai lién tuc

Ti€p can va tim ki€m nhan tai tir tat ca cac nguon san co
va quan ly tp trung dé tai uu hoa k& hoach tuyén dung

Canh tranh, Thoi gian & Toc do

Ca cong ty global & local tim kiém
trong clng ngudn ung vién, khién viéc
thu hut va gitr chan nhan tai tré nén
kho khan hon

Dau tu vao Dao tao & Phat trién

Nang cao k§ nang va dao tao lai luc lugng lao ddng hién tai dé thu hep
khodng cach k§ nang va thuc ddy phat trién su nghiép trong ndi b

Phan tich nhan su va tuyén dung

Phan tich ngudn nhan tai ndi b va yéu cau tuyén dung dé
dua ra chién lugc va ngan sach nhan tai phl hop

Thé hién van hoa, gia tri va co hdi doc dédo cua céng
ty, tao ra trai nghiém va nhan thirc tich cuc

Dam bao danh gia phu hop vdi yéu cau cong viéc cu
thé& va cac nhiém vu du kién sé thuc hién

Cap nhat murc luong thj trudng & dua ra muc offer canh
tranh theo tiéu chudn nganh cling nhu tinh hinh céng ty

T6i wu hda quy trinh dé mang lai trai nghiém lién mach va
hiéu qua cho (rng vién, giam thi€u sy cham tré va trao déi
thong tin minh bach, phan hoi kip thai xuyén sudt quy trinh

Danh gia ky thuat

Nha quan ly tuyén dung khong
chuyén k¥ thuat déi mat nhirng
thach thic dé danh gia dung
trinh d6 ky thuat cua Ung vién

Phat trién cac danh gia co cau trdc va bang cau hoi
phdng van vdéi cac hudng dan va tiéu chi danh gia rd rang
Thuong xuyén thyc hanh theo dai va phan tich két qua

Céc phuang phap va bai ki€ém tra khac nhau cé thé
dugc ap dung cho céac vai trd khdc nhau véi cac tiéu
chi xac dinh va can bang gitta céc tinh huéng thyc té
va kién thic ly thuyét

Gilr chan nhan tai
]
Nhiéu Iva chon nghé nghiép
bén ngoai khién viéc tim kiém

va gilt chan nhan tai cobng nghé
tréd nén khé khan nhu nhau

Ky vong vé lurong

Ky vong vé muc Iuong cao ma
khong cd tiéu chuan va bang chung
hop ly khién quan ly ké hoach va
ngan sach nhan su khdé khan

Nghién ctru murc luong thi trudng
Nghién clru & xay dung tiéu chudn dé danh gia tinh hap Iy
culia ky vong vé luong & céac lya chon phuc lgi phi tai chinh
Thiét 1ap Pham vi Luong
Chuan bj khudn khd dam phan luong & quan Iy ky vong

dua trén cac yéu té ndi bd (trach nhiém cong viéc, ky
nang, trinh dd) & cac yéu t6 thi truong bén ngoai

Hiéu dbng luc cla Ung vién

Danh thai gian dé hiéu déng luc cla Uing vién
ngoai murc luong dé diéu chinh ky vong véi céc
khia canh khac clia cong viéc

Duy tri van héa lam viéc tich cuc

Thuc day su hgp tac, giao ti€p cdi md va tén trong,
khi€n moi ngudi cam thdy dugc trén trong va hoa nhap

Cung cap su phat trién va hoc tap
Cung cép céc chuaong trinh dao tao, hdi thao, hdi nghi va
co hoi d& md rong kién thic va k§ nang
Xay dung van héa nhom manh mé
Tao cam giac than thudc, quyén s hitu va tinh tradch nhiém

gilta cac nhom dé phat trién cdc moi quan hé cé y nghia va
cling nhau ghi nhan céc cét méc quan trong

Tuyén dung nhan tai cong nghé la mot trong nhirng madi quan tdm chinh clia cdc Nha quan ly nhan su va chu doanh nghiép hién nay trong khi cé khodng cach 1én gilra cung cau va thi truong
tong thé rat canh tranh va thay déi nhanh chdéng. D& giai quyét nhirng thach thic nay, cong ty nén tap trung xac dinh cac van dé hodc khé khan ndi bg, tir dé xay dung chién lugec nhan tai
toan dién cho ca viéc tuyén dung ngan han nhung 6n dinh lau dai, tir tuyén dung dén gitr chdn nhan tai cong nghé. Vdi nhirng thach thic tuyén dung nay, can can nhac ap dung nhiéu phuong
phap khac nhau tuy thudc vao quy mo cdng ty, nganh nghgé, tinh hinh nhan su néi bd va hoat déng kinh doanh.

Nhiing diéu nay cling c6 thé duoc ap dung nhu moét chién luoc nhan su tiéu chuan véi su stra doi va cai tién thudng xuyén cho méi cong ty dé xay dung va cung co k& hoach nhan su & nén
tang tai ndng cong nghé cua ban.

TE&P
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THACH THUC TRONG THI TRUONG VIEC LAM IT

' GIU CHAN NHAN VIEN
) & SUKY VONG CAO VE LUONG

Thong thuong céc cong ty phan mém tuyén ngudi, dao tao ho nhung phai chirng kién viéc ho rai khai khi
ho da co du kinh nghiém trong cdng viéc. Bat ky cong ty nao cling can dau tu dé nhan vién thich ang véi
quy trinh lam viéc.

SUY THOAI KINH TE

Nhiéu té chirc da tam ngung ké hoach tuyén dung hodc giam lugng nhan vién théng qua
viéc sa thai, diéu nay dan dén giam co hoi viéc lam trong Iinh vuc CNTT khi céc cong ty
uu tién cac bién phap cat giam chi phi va tap trung vao viéc duy tri sy 6n dinh tai chinh.

Tuyén dung
dong bang va
mat viéc lam
Trong vai ndm qua, nganh cong nghé da ching kién murc luong trung binh tang dang ké. Cac vai tro cap
quan ly thuong dugc trd muirc lwong cao nhat, trong khi cac 1ap trinh vién Web va 13p trinh vién theo dudi

Giam Cac t6 chirc that chat ngan sach va giam chi tiéu cho céc du an va sang kién CNTT. Diéu - U Y va s na K& nhat T i true oo | i N Ay o
ngan sach nay dan dén gidm nhu ciu vé chuyén gia CNTT khi cdc cong ty thu hep quy md trién cac xu huong mai da Era||qua rr}nuc tﬁ[‘g daﬂg € nhat. Trong thi truong viec alm canh tranh ngay CsngDC??‘,
CNTT khai, nang cap hodic mé réng céng ngha méi. ngudi tim viéc cé quyén lua chon nhig nha tuyén dung dap ing dugc murc luong mong dai clia ho. D6 1a

ly do tai sao doanh nghiép nén dua ra chinh sach luong cong bang va minh bach, ddp ing nhu cau cua
luc luong lao dong cldia minh.

Du an CNTT bi Su bat 6n vé kinh t& co thé khién cac cong ty tri hodn hodc huiy bo cac dy an CNTT da
tri hodn hodc  !én k& hoach. Céc du an quy mo Ién doi hoi dau tu dang ké cé thé bj tam dirng cho dén

khi dieu kién kinh t& d i thi bua ra cac phuong phap ap dung canh tranh va cdng bang la diéu ma nhan vién mong dgi va xing dang,
bi hily bé i diéu kién kinh té dugc cai thién.

doéng thai gilp doanh nghiép ddp Urng muc tiéu tuyén dung va gitt chdn nhan vién. Cung cap mot moi
truong lam viéc lanh manh bao géom cac bién phap tra luong céng bang la rat quan trong dé thuc day phuc
lgi clia ca céng ty va nhan vién.

Thi truong viéc lam CNTT d3 trd nén canh tranh hon khi sé lugng vi tri cong viéc san cé
giam di trong khi sd lugng ngudi tim viéc cd kha ndng tang 1én. Diéu nay cé thé dan dén
muc dé canh tranh cao hon cho cac vi tri CNTT hién ¢, khién cac I1ap trinh vién gép kho
khan hon trong viéc ddm bao co hoi viéc lam mdi.

Tang cuong
canh tranh
viéc lam

| SUTROI DAY CUA TRi TUE NHAN TAO (Al)

Chuyén doi vai tro cong viéc
hién tai

) Tu dong hoéa cac tac vu Thay doi vé yéu cau ky nang

, CAN NHIEU LAP TRINH VIEN CO CHUYEN MON CAO HON thurdng xuyan

Trong tinh hinh khé khan vdi quy lvong eo hep hon va yéu cau hoat déng kinh doanh ngay cang toi uu
hon, nhu cau vé cac I1ap trinh vién chuyén mon cao va giau kinh nghiém sé tang |én dé day nhanh cac quy
trinh va dam bao phat trién cac san pham chat lugng cao. Diéu quan trong can luu y 1a viéc tré thanh moét
lap trinh vién cap cao khéng chi dugc quyét dinh bdi sé nam kinh nghiém ma con la su két hop cua nhiéu
yéu t6 khac nhau.

Nhu cau ngay cang tang doi
vGi nhitng cd nhan co thé phat
trién, trién khai va duy tri cac
hé théng va thuat toan Al

Tao ra cac vi tri mdi tap trung
vao viéc quan ly va bao tri hé
thong Al

Nhu cau tuyén dung cac cbng
viéc lién quan dén nhap dir liéu
thd cong, phan tich co ban hoac
ra quyét dinh dua trén quy tac
c6 thé giam di

MOt thach thuc khac la . Nhiéu
lap trinh vién Viét Nam cé thé chua cé trinh do
thanh thao can thiét dé lam viéc véi khach hang
qudc té hodc cong tac véi cadc nhém lap trinh &

Mac du cd rat nhiéu Iap trinh vién tré, tai nang &

Viét Nam nhung nhiéu ngudi van Tang cuong tap trung vao cac ki ning dic Nhu cau quan ly va phan tich dir liéu

trung clia con nguoi

. Viéc thiéu tu duy kinh doanh
thuc té dé hiéu rd san pham, dich vu cla cong ty
cling han ché su déng gép va muc do tac dong
cla cac thanh pham coéng nghé. Diéu nay tao ra
khoang cach vé k§ nang va cé thé can trd su phat
trién cla cac cong ty cong nghé.

TE&P
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qudc gia khac. Diéu nay co6 thé han ché& kha nang
md réng ra toan cau cua cac cbng ty céng nghé
Viét Nam.

Ngoai tiéng Anh, mét sé ngoai nglt khac nhu tiéng
Trung, tiéng Nhat, tiéng Han cling dugc nhiéu
cbng ty cdng nghé mai dén Viét Nam san doén.

Ngay cang chu trong vao cac ky nang dac
trung cla con ngudi, chang han nhu tinh
sang tao, tu duy phan bién, giadi quyét van de,
tri tué cam xuc va ra cac quyét dinh phuc
tap.

Nhitrng k¥ nang nay ngay cang tr& nén co gia
tri trong nhitng cong viéc doi hoi su tuong
tac gilra con ngudi véi nhau, 1ap ké hoach
chién lugc va déi mdi.

Vi su phat trién cua Al, nhu cau vé cac chuyén gia
cé thé thu thap, phéan loai, quan ly va phan tich khoi
lugng 16n dit liéu (Big Data) ngay cang tang.

Nhu cau vé Data Engineer, Data Analyst va Data
Scientist dang c6 xu hudng tdng cao dé dam bao
chat lugng va d6 chinh xac cua di liéu duoc str dung
trong cac hé thong Al.
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NHU CAU VE NHAN TAI CONG NGHE VAN TANG
Nhu cau vé nhan tai cong nghé ti€p tuc tang trong rat nhiéu
nganh kinh t&€ s& lan truyén théng. Cac doanh nghiép dang
ngay cang dua vao cong nghé dé thuc day déi méi, nang cao
hiéu qua va duy tri tinh canh tranh, dan dén nhu cau cao hon
vé cac nhan tai cong nghé.

-,

TUYEN DUNG DUA
TREN KY NANG &
UPSKILL/ RESKILL

CONG CU TUYEN DUNG DUA TREN Al

Cac cong cu va nén tang ho trg Al dang ngay cang
dugc st dung nhiéu hon trong qua trinh tuyén
dung céng nghé. Nhitng cong cu nay giup hagp ly
hda viéc tim nguén Ung vién, sang loc so yéu ly lich
va danh gia Ung vién bang cach tan dung cac
thuat toan may hoc va xtr ly ngoén ngir tu nhién.
Cac cOng cu tuyén dung dua trén Al nham muc
dich ndng cao hiéu qua, gidm su thién vi va xac

DATA SCIENCE

CYBERSECURITY dinh nhirng Ung vién phu hop nhat.
CLOUD COMPUTIN; Theo IndustryARC, Al trong tuyén dung sé tiép tuc tdng trudng khoang 7% mdbi ndm cho dén nam
2025

“Céng cu tuyén dung dua trén Al” - Cho dén nay da cd 30 triéu két qua Tim kiém trén Google

EMPLOYER BRANDING
VA TRAI NGHIEM UNG VIEN

Cac t6 chuc dang tap trung vao xay dung
thuong hiéu nha tuyén dung dé thu hdt nhan tai
cobng nghé hang dau. Ho tap trung néu bat van
hda, gia tri va co hdi phat trién - hoc hdi cua
cobng ty. Cai thién trai nghiém cua ung vién trong
sudt qua trinh tuyén dung da trd thanh uu tién
hang dau cla cdc cbng ty nham cung cap trai
nghiém tich cuc va ca nhan héa cho ing vién.

Cac nha tuyén dung dang chu trong hon vao cac ky
nang thay vi chi dua vao bang cdp truyén thong.
Tuyén dung dua trén k§y ndng bao gém viéc danh
gia ng vién dua trén k§ nang thuc t€, kinh nghiém
da dugc ching minh va kha nang thich Ung vdi
cong nghé mdi. Cac cbng ty cling dang dau tu vao
cac chuaong trinh nang cao va dao tao lai k§ nang
dé phat trién luc lugng lao déng hién cd va thu hep
khOéng cach ky nang. Cédc cong ty dau tu vao trai nghiém ung vién tich cuc bdo cdo chat luong
tuyén dung duoc cai thién 70%.

Top 10 ky ndng céng ty can nhat ndm 2023 (LinkedIn Report - Linh vuc CNTT):

1. Management 2. SQL 3. Microsoft Office 4. Project management 5. Anaytical skills
6. Communication 7. Customer service 8. Leadership 9. Cloud computing 10. Python
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TAI VIET NAM 2023 - 2025

GIG ECONOMY & FREELANCE

_ " . . w oy . Gig economy dang thu hut dugc su quan tam trong nganh céng nghé.
KY NANG MEM VA SU PHU HOP VE VAN HOA Cac cong ty ngay cang tuyén dung freelancer hodc nha thau bén ngoai
Bén canh céac ky ndng ciing vé céng dé thyc hién cac du dn ngan han hodc cac nhiém vu chuyén moén cu thé.
nghé, nha tuyén dung cling bat dau Diéu nay cho phép cac t6 chirc ti€p can chuyén moén cu thé va diéu
chu trong nhiéu hon dén cac k§ nang chinh quy mé luc lugng lao dong cua ho khi can thiét.
mém vé_m su phu hop vc'fi van hoa. Khég thif hang cua Viét Nam
néng glao tlép: lam V|éC nhém, glél TOP 2 Chi sau Hoa Ky & vi tri thir hang Thé gici
quyé't van dé, kha nang thich ung va Khao séat nhiing ngudi lam viéc tu do tét nhat cua SkillValue

lanh dao hiéu qua dugc danh gid cao
& céc chuyén gia cong nghé.

RA QUYET BPINH DUA TREN DU LIEU

Cac cong ty dang tan dung phan tich di liéu va su thau hiéu (insight) dé
dua ra quyét dinh tuyén dung chinh xac hon. D liéu dang dugc str dung
dé xac dinh xu hudng, toi vu hda quy trinh tuyén dung va danh gia hiéu
qua cua chién lugc tuyén dung.

Viéc co cac bang ching hodc so liéu cé thé do luong duoc sé gilp ich
khi xdy dung dé xuat kinh doanh cho céng nghé mdi, quy trinh mdi hoac
yéu cau thém ngudn ngan sach cho cdc du an can thiét. Vao ndam 2023,
khi cac doanh nghiép cat giam nhiing khoan chi tiéu khéong can thiét,
moi quyét dinh sé dugc ho tro rd rang bang dit liéu.

Workplace Personality Test, MBTI, DISC
Enneagram Hexaco, , Big Five

# data_literacy #data_analysis

HOC TAP VA PHAT TRIEN LIEN TUC

V@i nhitng tién bd céng nghé nhanh chéng, cac nha tuyén dung dang
uu tién cac co hoi hoc tap va phat trién lién tuc cho déi ngli cdng nghé
cua ho. Cac chuong trinh dao tao, sang kién c6 van va quyén truy cap
vao cac nén tang hoc tap truc tuyén dugc cung cap dé hoé trg nang cao
k¥ nang lién tuc va phat trién nghé nghiép.

Nhén vién Chau A Théi Binh Duong lac quan vé tri tué nhan tao (Al) véi 41% cho biét né sé tdng ndng suét
va hiéu qua trong céng viéc va 34% coi day la co hdi d€ hoc cac ky ndng mdi.

22% thiéu tu tin vao kha nang tiép thu cac ky ndng mdi lién quan dén Al. 16% s6 ngudi dugc hdi tin rang Al
Sé thay thé vai tro cua ho va mét ty Ié tuong duong cam thady rang Al sé khéng cdé tac déng.
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BOI CANH QUAN LY NHAN TAl B e —
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CHAT LUONG GIAO DUC VA PAO TAO THIEU HE THONG QUAN LY HIEU SUAT HIEU QUA

Mac du dat nudc da co nhirng budc tién trong viéc cai thién kha nang ti€p cén gido duc nhung van can Néu khong cé cac thudc do hiéu suat va co ché phan hoi rd rang, cac cong ty co thé kho xac dinh céac ITnh
dam bao rang sinh vién tét nghiép duogc trang bi nhitng k¥ nang va kién thic can thiét dé thanh cong vuc can cai thién va khen thudng nhirng nhan vién cé hiéu suat cao. Diéu nay cé thé tdc dong dén chat
trong luc lugng lao dong. Diéu nay doi hoi phai tap trung vao viéc cai thién chat lugng va su phu hgp cua lugng san pham/ dich vu ndi dia cling nhu kha nang canh tranh kinh té& tong thé cla dat nudc.

cac chuong trinh gido duc va dao tao, cling nhu nhirng né luc khéng ngirng dé giai quyét khoang céach

vé k¥ nang.

T i Vietnam Tech Talents Report | © 2023 TopDev All Rights Reserved 39
Top IT Jobs For Developers




CAC PHUONG PHAP QUAN LY NHAN TAI

Trudc day, ngudi lam nhan su chd yéu tap trung vao cac cdng viéc
hanh chinh nhu quan ly gidy to lién quan dén tuyén dung, tinh luong.
Tuy nhién, trong maéi truong kinh doanh nang ddng ngay nay, nhan su
da phat trién dé trd thanh mot nhan t6 quan trong trong quan ly nhan
tai va phat trién t6 chic. Cac chuyén gia nhan su hién nay dugc ky
vong sé dong vai tro chién luoc trong viéc thu hut, phat trién va gilr
chan nhirng nhan tai hang dau.

SU KHAC BIET GIUA CACH TIEP CAN DUA TREN DU
LIEU VA LAY CON NGUGI LAM TRUNG TAM

DATA-DRIVEN PEOPLE-CENTRIC

Quan ly nguon nhan luc gan day ngay cang str dung nhiéu dir liéu. Tu
viéc tuyén dung dén nang cao tinh than, cac doanh nghiép dang st
dung dit liéu dé dua ra nhiing lua chon thong minh hon. Tuy nhién,
bd phan nhan su cé nguy co mat di “tinh nhan van” trong cong viéc
néu ho qua ban tam dén céc con so6. Khi néi dén quan ly nguén nhan
luc, chién luge dua trén dir liéu la chién luge dua chd yéu vao phan
tich thong ké va bang ching thuc nghiém. Tai day, bd phan nhan su
dua ra quyét dinh chu yéu dua trén dir liéu dinh luong nhu ty 1€
doanh thu, khao sat mic do hai long cta nhan vién va do ludng nang
suat.

Mat khac, céch tiép can lay con ngudi lam trung tdm dat mong mudn
va trai nghiém cua nhan vién |én hang dau. Cach tiép can naytheo
dudi y tudng rang nhan vién 1a cot 16i ciia cong ty va hanh phuc ciling
nhu niém vui cla ho la yéu té quyét dinh cho su thanh cong cua céng
ty. B6 phan nhan su str dung cach tiép can lay con ngudi lam trung
tdm néu ho muén dam bdo nhan vién clia minh hanh phuc va lam
viéc hiéu qua tai noi lam viéc.

BO phan nhan su cé thé giup nhan vién phat trién bang cach thic
day mot moi truong khuyén khich sang kién va déi méi bang céch tap
trung vao ho nhu nhitng con ngudi doc ddo vdi nhitng yéu cau cu
thé. Vi su trg gilp cla cac quyét dinh khac dua trén dit liéu, bd phan
nhan su co thé xac dinh céc van dé va thuc hién cac giai phap dé
tdng cuong su gan két cda nhan vién. Diéu nay cho phép su xuat

hién cua nhitng chuong trinh, hoat dong & sang kién nhan su tét hon.

TEPDev

Top IT Jobs For Developers

VIETNAM
TECH TALENTS REPORT
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“Chién lugc con ngudi la cach ti€p can cua céng ty nham tuyén dung, gitr chan, dao tao va thu huat
ngudn nhan tai cda minh. Muc tiéu la ddm bdo nhan vién cé lién két chat ché véi muc tiéu kinh doanh.

MOT V) KET HOP

CUA CACH TIEP CAN DUA TREN DU LIEU
VA LAY CON NGUOI LAM TRUNG TAM
TRONG QUAN LY NHAN TAI

1. Tdng su tham gia va long trung thanh cta nhan vién

2. Nang cao hiéu qua
3. Cai thién kha nadng dua ra lya chon

“Noi lam viéc khéng con don gian la noi moi ngudi xuat
hién, dau tu thoi gian va kiém tién. DJ la noi moi ngudi xay
dung méi quan hé, tim thady y nghia va muc dich, déng thoi
dat duoc su théa mén thuc su tlr viéc xudt sac va tao ra
gia tri.”

“Cac té churc cadn nhiéu hon dit liéu. Ho can cai nhin sdu
sac vé con ngudi cua ho."
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DU LIEU & CO SO BAO CAO

A45.000+ LAPTRINHVIEN

ung vién IT Full-time 69%
Sinh vien CNTT 1%

70.000+  Thatnghiép 4%

\C/ii%clziéd’uuggng Freelancer/ Tu kinh doanh 12%

phan tich Part-time 4%

1.600+ HR

’rtm?é’n dung IT HR/ Talent Acquisiton/ Recruiter/ Sourcer 60%
HR/ Talent Acquisiton (Leader/ Manager) 10%
HR General/ HRBP 25%
Employer Branding 3%
Admin/ Office Staff 2%

PHUONG PHAP

TopDev da thuc hién mét cudc khao sat & nghién clru dé tim hi€u thém vé nhan khau hoc, k¥ nang, kinh
nghiém lam viéc va hanh vi tim ki€ém viéc lam cua cac lap trinh vién cling nhu Thi trudng Tuyén dung CNTT
tai Viét Nam. Tong cong c6 50.012 ngudi tham gia khdo sat va hon 70.000 dit liéu viéc lam CNTT duogc
phan tich riéng tlr thang 7 nam 2022 dén thang 7 nam 2023 thong qua hé sinh thai TopDev & d6i tac, trong
do 9,5% dir liéu khong hop 1é va bi xda do kinh nghiém khong lién quan hodc dd tin cay thap trong nganh
CNTT.

D{ liéu duoc thu thap an danh (khong cé théng tin nhan dang ca nhan) theo hudng dan GDPR & Nghi dinh
13 vé Bao mat dir liéu cé nhan va chi duoc sir dung dé phan tich bdo cdo. Ty |1& phan tram cdé thé khong
phai ltc nao ciling bang 100% do cé nhiéu lva chon va hanh vi phan hoi khac nhau.

Tat ca dir liéu vé lvong néu trong bao cao nay dé cap dén tong lwvong hang thang trudc thué (luong
gross) va khong bao gom cac phuc lgi khac nhu lam thém giog, tién thudng, lwong thang 13, thudng hiéu
suat, tien thudng ky hop dong, v.v. Ty gia ap dung: 23,300.

T@EPDev

Top IT Jobs For Developers

— VIETNAM ____
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TAI LIEU THAM KHAO

Thong céo bao chi: Tinh hinh kinh té€ - xa héi quy Il va 6 thang dau nam 2023 (29/06/2023) cua Tong cuc
Thong ké Viét Nam

Viét Nam 2035 - Hudng tdi Thinh vugng, Sang tao, Céng bang va Dan chu ctia B6 Ké hoach va Dau tu Viét
Nam & Nhom Ngén hang Thé giéi

Sach trdng vé Cong nghé thong tin 2020-2021 clia B6 Thong tin va Truyén théng

Chi s0 tong luc luong lao ddng™ ndm 2022 clia ManpowerGroup

LIEN KET THAM KHAO
https.//www.gso.gov.vn/bai-top/2023/06/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-ii-va-6-thang-dau-nam-2023/
https.//www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/06/thong-cao-bao-chi-ve-tinh-hinh-kinh-te-xa-hoi-quy-ii-va-
6-thang-dau-nam-2023/
https.//www.gso.gov.vn/tin-tuc-thong-ke/2023/07/infographic-tinh-hinh-kinh-te-xa-hoi-thang-7-va-7-thang-nam-2023/
https.//www.vietnam-briefing.com/news/why-vietham-forecast-fastest-growing-internet-economy-southeast-asia.html/
https.//tradingeconomics.com/vietnam/gdp

http://makeinvietnam.mic.gov.vn/ThongKeBaoCao/DoanhNghiep
https.//www.gso.gov.vn/tin-tuc-thong-ke/2023/06/infographic-tinh-hinh-kinh-te-xa-hoi-quy-ii-va-6-thang-dau-nam-202
5/
https.//thuvienphapluat.vn/van-ban/Lao-dong-Tien-luong/Nghi-dinh-38-2022-ND-CP-muc-luong-toi-thieu-nguoi-lao-do
ng-lam-viec-theo-hop-dong-515984.aspx
https.//www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/06/thong-cao-bao-chi-tinh-hinh-lao-dong-viec-lam-quy-ii-va
-6-thang-dau-nam-2023/
https://makeinvietnam.mic.gov.vn/baiviet/Nhiem-vu-trong-tam-quy-1112023-linh-vuc-Cong-nghiep-1CT-KlaK9DKXSu
https.//www.qdnd.vn/y-te/tin-tuc/giua-thang-4-2023-dan-so-viet-nam-se-dat-moc-100-trieu-nguoi-721505#:~:text=The
0%20s%E1%BB%91%20li%E1%BB%87u%20c%E1%BB%A7a%20T%E1%BB%95ng,%C4%91%E1%BA%A1t%2099%2C2%
20tri%E1%BB%87u%20ng%C6%B0%E1%BB%9Di.
https.//hcmcpv.org.vn/tin-tuc/hai-kich-ban-tang-truong-trong-6-thang-cuoi-nam-2023-1491910659
https.//www.mpi.gov.vn/portal/Pages/2023-8-1/Tong-kim-ngach-xuat-nhap-khau-hang-hoa-7-thang-daun7oglh.aspx
https.//www.mpi.gov.vn/portal/Pages/2023-6-28/Tinh-hinh-thu-hut-dau-tu-nuoc-ngoai-6-thang-dau-nafv0c86.aspx
https.//vneconomy.vn/quy-2-2023-hon-240-000-lao-dong-thieu-viec-lam.htm

BAN QUYEN HINH ANH SU DUNG
https://www.istockphoto.com/anh/nh%C3%ACn-t%E1%BB%AB-tr%C3%AAn-kh%C3%B4ng-c%E1%BB%A7a-b%C3%A3i
-bi%E1%BB%83n-%C4%91%C3%A0-n%E1%BA%B5ng-1%C3%A0-m%E1%BB%99t-%C4%91i%E1%BB%83m-%C4%91%E1
%BA%BFN-r%E1%BA%ASt-Nn%E1%BB%95i-ti%E1%BA%BFng-cho-kh%C3%A1ch-du-1%E1%BB%8Bch-gm1431615339-47
41598367clarity=false
https://www.istockphoto.com/anh/nh%C3%ACn-t%E1%BB%AB-tr%C3%AANn-kh%C3%B4ng-m%E1%BB%99t-th%C3%A0
nh-ph%E1%BB%91-h%E1%BB%93-ch%C3%AD-minh-vi%E1%BB%87t-nam-v%E1%BB%9Bi-c%C3%A1c-t%C3%B2a-nh%
C3%A0-ph%C3%A1t-tri%sE1%BB%83n-giao-gm1539557214-5256577407clarity=false
https://www.istockphoto.com/anh/nh%C3%A0-h%C3%A1t-th%C3%A0nh-ph%E1%BB%91-h%E1%BB%93-ch%C3%AD-
minh-gm1402671147-4554903137clarity=false
https://www.istockphoto.com/anh/hanoi-residential-skyline-gm1439304568-479604073?clarity=false
https://www.istockphoto.com/anh/h%E1%BB%93-ch%C3%AD-minh-nh%C3%ACn-t%E1%BB%AB-tr%sC3%AAn-kh%C3%
B4ng-s%C3%B4ng-s%C3%A0i-g%C3%B2n-vi%E1%BB%87t-nam-gm1454670877-4902454437clarity=false
https://www.istockphoto.com/anh/th%C3%A1ng-5-n%C4%83m-2021-th%C3%A0nh-ph%E1%BB%91-h%E1%BB%93-ch
%C3%AD-minh-vi%E1%BB%87t-nam-t%C3%B2a-nh%C3%A0-hi%E1%BB%87n-%C4%91%E1%BA%A1i-%C4%91%C6 %B
0%E1%BB%9Dng-ph%E1%BB%91-trung-t%C3%A2m-gm1317810211-4051361237clarity=false
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T&PDev
MAKE
IT VIETNAM
BETTER

Két noi cac Lap trinh vién véi cac vi tri
tuyén dung tot nhat tir cac cong ty IT da
dugc xac minh

Cung cap cho céc céng ty IT ngudn lap
trinh vién tét nhat va xay dung thuong
hiéu nha tuyén dung lau dai

Thuc day nguoén nhan luc IT Viét Nam ca
vé chat luong va so luong thdng qua cdng
dong, su kién / hoat ddng va gido duc

T@PDev

Top IT Jobs For Developers

Dugc thanh 1ap vao nam 2015 badi Applancer JSC, T&PDev trd thanh nén tang Tuyén dung IT hang dau tai
Viét Nam v&i trang web cé hang triéu luot truy cap hang thang tap trung vao IT https://topdev.vn & Ung dung
tim kiém viéc lam IT trén thiét bi di ddng, hon 380.000 h6 so Lap trinh vién & quan ly Céng dong Lap trinh vién
[o]p) nhé’t.Viét Nam véi hon 550.000 ngudi theo doi trén mang xa hoi. Tk nam 2020, TopDev nhan dau tu tir
saramin (https://saramin.co.kr - KOSDAQ 143240) - Nén tang tuyén dung so 1 tai Han Quéc.

TopDev la don vij td chirc 02 su kién Cong nghé thudng nién I6n nhat: Vietnam Mobile Day & Vietnam Web
Summit véi quy mdé hang nghin ngudi tham du tai TP.HCM & Ha Noi. V&i chuyén mon va hiéu biét sau sac
trong viéc thu hut va gan két vgi cong dong Cong nghé & Lap trinh vién théng qua cdc hoat déng truc tuyén
va ngoai tuyén, mang xa hoi/blog/trang web..., TopDev da trd thanh don vi hang dau tai Viét Nam giup xay
dung Thuong hiéu Nha tuyén dung cho hang tram cong ty CNTT va Cong nghé tai Viét Nam. Hon nira, dé ho
trg & dinh hudng thi truong Tuyén dung CNTT tai Viét Nam, tir nam 2016 TopDev dd cong bd Bao cdo Thi
truong CNTT Viét Nam thudng nién véi su tin tudng & ki€ém chirng cua nhiéu doanh nghiép, t6 chirc & chinh
phu.

Dugc xép hang Tiép can hon Sé hiru

Top 10 80% Top1&2

Nén tang Ho so Developer Tur khoa tim kiém
tuyén dung truc tuyén & hon 90% nhan luc IT pho bién trén Google
tai Viéet Nam tai Viét Nam vé viéclamIT
(dua trén lugng truy cap hang thang,
chi cd 2 nén tang viéc lam IT dugc
x€p hang)
TOP 1
#1 TopCV “vigc it" Viéc it
TopDev 380.000 amvect’ - ToPDev
#2 Vietnamworks vC Iam it"  Yielam T, tuyén dung T hang dau -
Vietnam 480.000 T UOng It i s ot it o
T&PDev 100,000+ 00 QT g var s g g
TOP 2
...... o “it jobs”
el b e St ‘it blog”
“céng ty it”
3.500+ khach hang 380.000+ hésolIT 1.000.000+ 100.000+

truy cap hang thang luot tai app
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DICH VU DANH CHO DEVELOPER

TopDev CV

Tao CV chuan thé gidgi cho Developer
e Chuan CV cau truc duoc xuat tir cac

Trang tim viéc IT

Hon 1.500 viéc lam IT moi cap do tir Intern/ Fresher dén
Senior/ Leader tai Viét Nam

e o o - s doanh nghiép cdng nghé hang dau Somi Fulatack Developer
. T I m kl e m V I eC |a m th eo ky n a n g / teC h Sta C k o g : p g g ’ g 089%90%Og)gllfgagg:/goege?@log‘r)neaiI.com -14/02/1990
: M |C ro SOft, Goog |e ! AWS ces github.com/usernamer - linkedin.com/username
AP Tower, Dien Bien Phu, Binh Thanh District, HCMC

® Tim kiém viéc lam theo vi tri / cadp do / loai hinh cong viéc

N oA N \ N ~ . , Y 2 .2 . 7 , ~2 ? 7.
® Tim kiém viéc 1am theo nganh / cdng ty / vi tri Su dung don gian lgi ich, tng tuyén chi vai

1 cl nhap chudt sau khi hoan thanh CV

Summary

+ | have 7 years’ experience in software development.

Tim viéc IT moi luc - moi noi ® Tu ddng dong bo hoa trén ca PC & Mobile 1 13Va5la Suon ma apotam asamaton ot rames
- " — , ; — , . . . . . Iam expgrience at integrating automation test and deploying ap
® (o san trén tat ca cac nén tang: PC, Mobile Web, Mobile App (iOS & Android) App " Build project and manage development team.

Technical Skills

® Luu tuy chon cbng viéc, quan ly trang thai va lich st ing tuyén
. QUén |y’ CV & Cover Letter 5;32’32";’“':gTLLag:l:?::eéaias\;ar faizearnSeiﬁ'rt, Test-Driven D

ESB.
+ Frameworks/ Platforms: Spring, Spring MVC, Spring Security,

ey TrAC NGhiEM () TechBlog
E E— tinh cach céng viéc & Community
— Hiéu tinh cach cha ban Hon 3.000 bai blog Iap trinh

Hé thong dé xuat cong viéc dé
co két qua phu hop nhat

Dua trén ho so va Tech stack
cla ban

goge | [Pyman | [ | OTee P e | | Cowa [Purr | Oneowes] | Gowg

_____ mo . - trong moi truong lam viéc cho upskill / reskill
= = : e 60 cau hai trac nghiém ® Case studies, chia sé tlr chuyén
_, trong 20 phut gia, tip nghé nghiép...
ey WO @  tomiex Sendo  digilop e Phén tich 6 yéu t&: Trung ® Sy kién Cong nghé hang nam:
- it nianne sl el thuc - Khiém tén, On dinh Vietnam Mobile Day, Vietnam
| e cam xuc, Hudng ngoai, Dé Web Summit
- | | P N ... mén, Céi ma trai nghiém, Tan ® 10+ IT fanpage dé cap nhéat xu
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DICH VU DANH CHO CONG TY

Tin dang tuyén dung IT IT Headhunting Talentsuccess

Nén tang tuyén dung danh riéng cho nganh IT véi chuyén mén & doéi ngii Talent Success - Your Business
chuyén nghiép dé giai quyét cac moi quan tdm vé chién luoc nhan su ?ﬂioﬁzz) Full-stack Developer . Success
e Chicac cong viéc lién quan dén IT dugc hién thj trén nén tang Z ETQOTZZ'.OHO°OC” Minh Chi]ng t‘c“>.i giup khéih hégg |?hanh choéng t‘||in. thé:y
® Tatcd cic CV déu dugc xac minh trude khi glri cho nha tuyén dung ® 12 hours ago nhirng tai nang IT t6t nhat va lya chon ngudci phu
® Dich vu khach hang hé trg 1 - 1, cap nhat tinh hinh tuyén dung, nhan phan — hop vdi nhu cau kinh doanh cua khach hang.

hdi va cung cap ho trg ® Phidich vu canh tranh: phi dich vu thap hon
® Nén tang luu lugng truy cap 16n véi mang ludi Developer I6n nhét, trén PC e Applancer [ thi trudng 30%

& Ung dung di dong (1.000.000 truy c&p hang thang) & Hin o e Chi i e Chat luong dich vu déng tin cay véi co sé
e D{liéu gom 250.000 dugc xac minh trong 380.000+ ho so IT tai Viét Nam $ $2.000 - $3.000 ~ 1A . . i A
e HO tr.c; x%y dung thuong .hiéu nha tuyén d%mg thong qua cong d.‘éng.IT [o]p! i;gﬁffﬁon T :;’Gllfuuy;n r;wjrr:g Cl:lg’or:é?]egjvleL:zper on Vi ol

Chuyén trang tuyén dung IT Employer Branding

Du an duoc thiét ké doc quyén cho cac tap doan va to Chuing t6i giup doanh nghiép xay dung & quang ba thuong

chtrc 16n tap trung vao viéc gilp cac cong ty tuyén hiéu nha tuyén dung dén cong dong Developer I6n nhat Viét

Lap trinh vién & Employer Branding Nam bang cach tiép can sau sac va hiéu qua

® L 3p k& hoach va thiét k& ddc quyén cho tirng du an, ® Digital: Facebook Marketing, Advertisement, Branding & PR
kha dung cho cd nén tang PC & Mobile Article, Advertisement Banner, Email Marketing

e Su k&t hop cua Dich vu Tuyén dung IT & Employer ® Su kién c’:6ng nghé: D‘én’g td chuc su kién Cong nghé / Hoi thao

e Branding truc tuyén/ HGi nghi, Trién 1am / Tai tro tai cac su kién cua TopDev

(Vietham Mobile Day, Vietham Web Summit)
e Chién dich xay dung thuong hiéu tuyén dung déc quyén
Dang tuyén ngay >
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Cam on ban da quan tdm dén bao cao va théng tin ndm nay - -
cua chung téi. Chung téi hy vong san phdm nay co thé LI EN H E
gdp phan thuc hién str ménh “Make IT Vietnam Better”. o S 2
CONG TY CO PHAN APPLANCER - TopDev
l @ P D ev Tang 12A, Toa nha AP Tower, 518B Dién Bién Phu, Phudng 21, Binh Thanh,
Thanh phé H6 Chi Minh /
https://topdev.vn https://topdev.vn e
Phong van/ yéu cau théng tin: Tu van tuyén dung IT: .
Park JongHo (Mr.) | CEO Hotline: 028.6273.3496 -
B L park@topdev.vn Email: contact@topdev.vn . /
D€ co cal nhin toan dien hon ve Thi truong D&ng tuyén ngay: https://topdev.vn/recruit
IT Viét Nam & Tuyén dung IT, vui Idng theo Nhu Truong (Ms.) | COO —
déi cdc bdo cdo khdc cua TopDev TAl DAY nhu@topdev.vn . /
hodc quét ma QR. (84) 33 884 7836 |/
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